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Safety

CAUTION

Before removing any cover or disconnecting any signal
cable, set the power switches on the system unit and all
attached devices to Off; then unplug all external power
cables from the outlets.

This manual contains “DANGIER” notices on pages A-12, A-14,

A-16, and A-18. The following pages contain translations of this
DANGER notice.
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Safety Tra

nslations

DANISH

ADVARSEL
Der skal vaere slukket for afbryderkontakterne pao systemenheden
og alle tilsluttede enheder (0ff), foer eventuelle daeksler

fjernes, eller signalkabler afmonteres. Dernaest tages alle
ledninger ud af stikkontakterne.

Page A-12, A-14, A-16, A-18

IBM RT PC Udskiftning og erstatning af batterier - FARE. Fare for brand, eksplosion
og forbranding. Batteriet me ikke genoplades, skilles ad, udsattes for temperaturer over
100 grader; der me ikke loddes direkte pe elementet, elementet me ikke forbrandes eller
komme i forbindelse med vand.

Hold batteriet vak fra born. Me kun udskiftes med 1BM reservedel nr. 6299201 eller et

batteri, der anbefales af Underwriters Laboratories, Inc. til brug 1 IBM 6151, og som er
klassificeret derfra. Brug af et andet batteri kan medfore brandeller ekplosionsfare.
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DUTCH GEVAAR

Waarschuwing

Schakel de systeemeenheid en alle randapparatuur uit en haal de netspanningsstekkers van de
systeemeenheid en van alle randapparatuur uit de stopcontacten, voordat u een kap opent of
een signaalkabel loshaalt.

Page A-12, A-14, A-16 and A-18

“Verwijdering en vervanging van IBM RT PC - batterijen - LET OP! Gevaar voor
brand, ontploffing en ernstige brandwonden. Laad de batterijen niet opnieuw op, haal ze
niet uit elkaar, verhit ze niet boven 100&degr.C, verbrand ze niet, stel de inhoud van de
batteri) niet bloot aan water en soldeer niets aan de batterijcel vast.

Houd de batterijen uit de buurt van kinderen. Gebruik bij vervanging IBM-batterijen
bestelnummer 6299201 of batterijen die speciaal voor gebruik met de IBM 6151 zijn
goedgekeurd door de Underwriters Laboratoires Inc. en waarop dat ook staat
aangegeven. Als u andere batterijen gebruikt loopt u het risico dat er brand ontstaat of
dat zich een ontploffing voordoet™
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FINNISH VAROITUS

vi

Huomio
Ennen minkédén yhteyskaapelin tai kannen irroittamista, katkaise virta systeemiyksikdsta ja
kaikista siihen liitetyista laitteista; irroita sitten kaikki verkkojohdot pistorasioistaan.

Sivut A-12, A-14, A-16 ja A-18
IBM RT PC:n pariston poisto ja vaihto - VAARA

Tulipalon, rdjahdyksen ja vakavien palovammojen vaara. Ali lataa paristoa uudelleen,
pura sitd, kuumenna sitd lampétilaan yli 100°deg. C, juota paristoa kiinni, hdviti sita
polttmalla tai anna sen kastua. Pida paristo poissa lasten ulottuvilta. Vaihda kaytetyn
pariston tilalle vain paristo, jonka IBM-tilausnumero on 6299201 tai joka on hyviksytty
kaytettdaviksi IBM 6151 -koneen kansaa. Muunlaisten paristojen kiytto saattaa
aiheuttaa tulipalon tai rajahdyksen vaaran.
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FRENCH DANGER

Attention!

Avant de retirer le carter de protection ou de débrancher les cables de signalisation:

- Mettre en position hors tension tous les interrupteurs de l'unité et des périphériques.
- Débrancher tous les cordons d’alimentation de leur prise murale.

Page A-12, A-14, A-16, A-18

Retrait et remplacement de la pile de 'IBM RT PC - DANGER - Tenir hors de portée
des enfants.

Ne pas recharger, demonter ou souder. Ne pas exposer la pile a une température
excédant 100 C. Ne pas la mettre au feu ni a l'eau.

Risques d’incendie, d’explosion ou de brulure grave.

N'utiliser sur I'IBM RT PC que les piles IBM Nr. 6299201 ou celles dont la classification
“pour IBM 6151" est clairement spécifiée par des laboratoires agréés.

L’utilisation de toute autre pile présente un risque d’'incendie ou d’explosion.
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GERMAN

Achtung

Vor dem Entfernen von Verkleidungen oder dem Trennen von Signalkabeln Netzschalter der
Systemeinheit und aller angeschlossenen Geréte ausschalten. Dann alle Netzkabel aus den
Netzsteckdosen ziehen.

Sieten A-12, A-14, A-16 und A-18

Ausbau und Einbau der Batterie beim IBM RT PC - Gefahr.

Feuer-, Explosions- und Verbrennungsgefahr. Zelle nicht laden, zerrlegen, ueber 100 |
Grad C erhitzen, keine Loetstelle direkt an der Zelle anbringen, Zelle nicht verbrennen
oder den Inhalt mit Wasser in Beruehrung bringen.

Kindersicher aufbewahren. Als Ersatz ausschliesslich IBM Original-Batterien verwenden.
Bei Verwendung anderer Batterien besteht Feuer- und Explosionsgefahr.
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ITALIAN | PERICOLO

Attenzione

Prima di togliere qualsiasi coperchio o scollegare qualsiasi cavo di segnale, spegnere gi
interruttori di alimentazione dell’unita di sistema e di tutti i dispositivi collegati; scollegare poi
dalle prese di corrente tutti i cavi di alimentazione esterni.

Rimozione e sostituzione della batteria del PC RT IBM - PERICOLO.

Rischio di gravi ustioni, esplosione ed incendio. Non caricare, disassemblare o riscaldare
ad una temperatura superiore ai 100 gradi, non effettuare saldature direttamente
sull’elemento, incenerire o metterne il contenuto a diretto contatto con I'acqua. Tenere
lontano dalla portata dei bambini. Usare un ricambio IBM (numero parte 6299201),
oppure una batteria specificatamente consigliata dalla Underwriters Laboratories, Inc.
per il 6151 IBM e verificare che tale classificazione sia espressamente indicata. L'utilizzo
di una qualsiasi altra batteria pud rappresentare un rischio di incendio o esplosione.
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NORWEGIAN ADVARSEL

Advarsel

For du tar av dekselet eller trekker ut signalkabler, ma du sla av nettbryterne pa systemenheten
og alle tilkoplede enheter (AV, Off eller O) og trekke ut alle nettkablene fra stikkontaktene.

Side A-12, A-14, A-16 og A-18: “Bytte av batterier - FARE. Pa grunn av brann- og
eksplosjonsfare mé batteriene ikke lades opp, tas fra hverandre, brennes cller utsettes for
sterk varme. Oppbevar batteriene utilgjengelig forn barn. Bruk bare IBMs baiterier med
delnummer 6299201. Bruk av feil type batteri kan forarsake brann eller ekplosjon™

Safety xi



PORTUGUESE PERIGO

xii

Cuidado

Antes de remover qualquer tampa ou de desligar qualquer cabo de sinal coloque os interruptores
de corrente eléctrica da unidade do sistema e de todos os dispositivos a ela ligados na posicao
de desligado (off) e desligue das tomadas todos os cabos externos de corrente eléctrica.

Paginas A-12, A-14, A-16 e A-18

PERIGO - Ao retirar e substituir a bateria IBM RT PC pode haver perigo de incéndio
explosdo e queimaduras graves. Nio recarregue, desmonte, aqueca a mais de 100 graus -
C, solde directamente a célula, incinere ou deite o conteido na d4gua. Mantenha afastada
das criangas. Substitua apenas por uma bateria IBM P/N 6299201 ou por uma bateria
especificamente designada pelos Underwriters Laboratories, Inc. para ser usada com o
IBM 6151.

A utilizagdo de outro tipo de bateria pode representar risco de fogo ou explosao.
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SPANISH | PELIGRO

Precaucion

Antes de quitar cualquier cubierta o desconectar cualquier cable de sedal, coloque los
interruptores de alimentacién en la unidad del sistema y en todos los dispositivos conectados
en posicion de APAGADO; desenchufe entonces todos los cables externos de alimentacion de
las tomas de corriente.

PELIGRO

Riesgo de fuego, explosion y quemaduras graves. No recargue, ni desmonte, ni exponga
a temperaturas superiores a 100° C, ni suelde directamente en la bateria, ni queme, ni
ponga en contacto con el agua el contenido de la bateria. Manténgala fuera del alcance
de los nifios. Sustituyala unicamente por la pieza IBM N 6299201 o por una bateria
especificamente clasificada por Underwriters Laboratoires, Inc. para utilizarse en el IBM
6150 y que esté marcada indicando dicha clasificacion. La utilizacion de otra bateria
puede presentar riesgo de fuego o de explosion.
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SWEDISH VARNING

Varning

Innan du tar bort nagon kapa eller lossar nagon signalkabel maste du sla fran strombrytarna pa
systemenheten och alla anslutna enheter samt lossa alla natkablar fran sina uttag.

VARNING - Lis detta forst

Den engelskprdkiga dokumentationen till denna utrustning innchaller varningstexter
riktade till anvandiren. Inneborden av dessa texter ar foljande:
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Purpose

Audience

About This Book

This book is used to do problem determination on your IBM RT
Personal Computer®. When you suspect there is a problem with
the hardware this book should be used to find the failing device.

If a device or adapter has recently been installed, go to Section 9,
“Checking out the Installation,” in the IBM RT PC Options
Installation to verify that the installation is correct before using
this book.

The audience for this book is anyone having hardware problems
with the IBM RT PC.

How to Use This Book

Section 1, “Beginning Problem Determination,” is the entry point
for the problem determination procedures. This section guides you
to the correct section and step nceded to find the failing area of
your system.

Section 2, “Hardware Problems,” contains the steps needed to find
hardware problems. You are directed to this section by Section 1.

RT Personal Computer and RT PC are registered trademarks of International
Business Machines Corporation.

RT is a trademark of International Business Machines Corporation.
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Section 3, “Utilities,” contains descriptions of the utilities and
tools provided on the IBM RT PC. Diagnostic Diskettes.

Appendix A. “Locations and Examples,” provides drawings showing
the locations of various display controls. Comparison drawings for
use in display diagnostics are also shown.

Appendix B. “Problem Summary Form,” consists of multiple copies
of the Problem Summary Form. Use this form to record any
information that can be used to diagnose system problems.

A Reader’s Comment Form and Book Evaluation Form are
provided at the back of this book. Use the Reader’s Comment
Form at any time to give IBM information that may improve the
book. After you become familiar with the book, use the Book
Evaluation Form to give IBM specific feedback about the book.

Related Publications

Xvi

« IBM RT PC User Setup Guide provides instructions for setting
up and connecting devices to the system units. This book also
gives procedures for testing the setup. (Packaged with IBM RT
PC Options Installation)

- IBM RT PC Options Installation provides instructions for
installing optional adapters in IBM 6151 and IBM 6150 and
installing fixed-disk and diskette drives in IBM 6150.
(Packaged with IBM RT PC User Setup Guide)
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Ordering Additional Copies of This Book

To order additional copies of this publication use either of the
following sources:

+ To order from your IBM representative, use Order Number
SBOF-1825.

+ To order from your IBM dealer, use Part Number 22F9800.

A binder, tabs, wrap-plug bag, and diagnostic diskettes are
included with the order.

About This Book xvii
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About This Section

This section is the entry point for errors and problems with the
system. The section contains steps for determining if the failure is
caused by hardware.

Read the steps carefully and answer the questions as they appear.
Some steps will refer you to another section of the guide. Unless
instructed otherwise, always return to the step from which you
were referred.

If a device or adapter has recently been installed, go to Section 9,
“Checking out the Option Installation,” in the IBM RT PC Options
Installation to verify that the installation is correct. If the device
or adapter still fails, use this manual or the maintenance
information provided with the device.

Continue to the next page to begin the problem determination
procedures.
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Step 1. Symptom Index

The symptom index is a list of system problems (described in terms
of their symptoms) and the action for determining their cause.

1. Find the failure or symptom that most closely resembles your
system failure.

2. Follow the instructions in the Action column.

3. Follow the instructions given in the steps to complete the
problem determination procedures.
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Symptom _ Action

Obvious machine damage (noise, Go to “Step 1. Obvious Damage” on page 2-6.
odor, smoke, heat, broken keys,

broken covers, or similar failures)

System will not turn on Go to “Step 2. Diagnostics” on page 2-9.

You were sent here by the operating Go to “Step 2. Diagnostics” on page 2-9.
system problem determination guide.

XX remains displayed in two-digit Go to “Step 2. Diagnostics” on page 2-9.

display at power on (XX any digits).
The XX does not blink.

A cX message or a blinking XX is
displayed in the two-digit display
during normal operation.

Use the operating system problem determination
procedures.

Have to reset timer each time system
is turned on.

Replace the battery. Go to “Battery Removal and
Replacement” on page A-11 for removal/replacement
procedures.

A message is displayed for the failure.

Follow the message procedures and actions listed in the
appropriate message manual. If you cannot find the
message, go to “Step 2. Diagnostics” on page 2-9.

You were sent here by a message.

If the message indicates a hardware problem, go to
“Step 2. Diagnostics” on page 2-9. If the message
indicates a software problem, use the operating system
problem determination procedures.

Incorrect system operation with no
message (incorrect output or
unexplained system actions).

Go to “Step 2. Diagnostics” on page 2-9.

| System is on but appears inactive
(loop, no keyboard response).

Go to “Step 2. System Inactive” on page 1-6.

The problem is with the 5085 or a
device attached to the 5085.

Go to the problem determination guide for the 508S.

Section 1. Beginning Problem Determination
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Step 2. System Inactive

If the system is on, but appears inactive and will not respond to the
keyboard:

1. Turn off the system.
2. Wait about | minute.
3. Turn on the system.

4. After power-on self-test (POST) has completed, sign on the
system.

CAN YOU USE YOUR SYSTEM NOW?

YES Continue with your normal operations.

NO Go to “Step 2. Diagnostics” on page 2-9.
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About This Section

This section provides you with steps for finding the failing
hardware in your system. To successfully use this section, you
must first use Section 1, “Beginning Problem Determination,” to
find the area most likely to cause the problem.

Before starting the procedures, make sure no other users are using
the system.
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Step 1. Obvious Dam age

1. Check to be sure no programs are running and that the
operating system is properly shutdown.

2. Turn off the system unit power.

Note: For minor problems, such as a broken mouse, it is not
necessary to turn off the system unit power.

3. Get a copy of the Problem Summary Form from Appendix B of
this manual. (Sample shown below.)

Appendix B. Problem Summary Form

Please complete the following information before calling IBM for service.
Save the complete form for your service representative.

1. Describe the problem:

2. Write all messages related to the problem here:

3. Write the two-digit display number here:

4. Write the Service Request Number here:

Appendix B. Problem Summary Form B-1
AIZAFO58

CONTINUE to next page.

2-6 Problem Determination Guide



Find the problem area in the following list.

Write the Service Request Number (SRN) for the damaged

device on item 4 of the Problem Summary Form.

that device.

Have the device serviced or refer to the service information for

Problem Area

Service Request (SRN)
Number or Action

System Unit 16991
Beeper 16-100-780
Two-Digit Display and Control Panel 16-630
Power Cable 16-A50
Xigh Capacity Diskette Drive in location 16-64A
gigh Capacity Diskette Drive in location 16-64B
Dual Sided Diskette Drive in location B 16-66B
Mouse 86-790
Keyboard 36-780
Keyboard LEDs 16-780
IBM 5151 Personal Computer Display 26-540
IBM 5154 Personal Computer Enhanced 26-580
Color Display

IBM 6153 Advanced Monochrome Graphics | 26-600
Display

IBM 6154 Advanced Color Graphics 26-590
Display

IBM 6155 Extended Monochrome Graphics | 26-620

Display

Section 2. Hardware Problems
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Problem Area

Service Request (SRN)
Number or Action

IBM 6156 Portable Disk Drive module

Refer to documentation
for that unit.

IBM 6156 Portable Disk Drive Model 001

Refer to documentation
for that unit.

IBM 6156 Portable Disk Drive Model 003

Refer to documentation
for that unit.

RT PC 6192 Expansion Unit

Refer to documentation
for that unit.

IBM RT PC Streaming Tape Drive 46-810

IBM 5080 Dials Feature B6-7A0

Lighted Program Function Keyboard C6-7B0

Feature

IBM 5083 Model 1 Tablet A6-8CO

IBM 5083 Model 11 Tablet A6-7E0

IBM 5083 Model 12 Tablet A6-800

IBM 5083 Model 1 Tablet Stylus A6-8A0

IBM 5083 Model 11 and 12 Tablet Stylus A6-7CO

IBM 5083 Model 1 Tablet Cursor A6-8B0

IBM 5083 Model 11 and 12 Tablet Cursor A6-7TD0

Printer Refer to the printer
documentation.

Plotter Refer to the plotter
documentation.

Other attached terminals

Refer to the terminal
documentation.
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Step 2. Diagnostics

Diagnostic Diskette Handling Procedures

The IBM RT PC Diagnostic Diskettes contain the diagnostic
programs used to check out and test the system. Diagnostics 1
(DIAG-1) is the first diskette used. After the diagnostics are
loaded, the system may prompt for another diskette to be inserted
into a diskette drive.

Eg;:&i IBM RT PC® Diagnostics 1

AIZAF001

CONTINUE to next page.
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Before the diagnostics are loaded:
1. Check that the system and display power cables are plugged in. )
2. Check that the keylock is unlocked.

3. Check that the display Brightness Control is turned up enough
to see the screen. See Appendix A for locations.
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DID THE ABOVE CHECKS FIND THE PROBLEM?

YES STOP, you have completed these procedures.
NO CONTINUE to next page.
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Step 3. Loading Diagnostics

1.
2.

Get the diagnostic diskettes from the back of this manual.

Remove the write-protect tab, if one is present, from the
diskettes.

Check to be sure no programs are running and that the
operating system is properly shut down.

If an IBM 5085 is attached, turn off the 5085 power.
Turn off the system unit and wait for about 1 minute.

If an IBM 5085 is attached, turn the 5085 power on. Be sure the
5085 system diskette is in the 5085 diskette drive.

If an RT PC 6192 Expansion Unit is attached, turn on the 6192
power.

If an IBM 6156 Portable Disk Drive is attached, insert all the
Portable Disk Drive modules you want to test and turn on the
enclosure power.

Diskette Drive
Position A
{—— Diskette Drive
Position B
Keylock | (Optional)
T }— Two-Digit [c— 1| O
=] A e 3
Power Switch -7/ ] / \ \ n\
x'* Front Cover
B —_—
ase — o

AIZAF003

CONTINUE to next page.
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9. Turn on the system unit and immediately insert DIAG-1 into
the diskette drive in location A and close the drive.

Notes:

a. Do not operate or move any device, unless instructed to do
so, while diagnostics are running.

b. The IBM Logo screen may display for a short time while the
diagnostics are loading and checking the system
configuration.

10. Wait about 4 minutes or until the DIAGNOSTIC OPERATING
INSTRUCTIONS screen appears.

Note: The system may appear inactive during this time.
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IS THE TWO-DIGIT DISPLAY BLANK (no numbers or letters

displayed)?
YES CONTINUE to next page.
NO Go to “Step 20. Two-Digit Display” on page 2-26.
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Step 4. Operating Instructions

Once the diagnostics are loaded, the DIAGNOSTIC OPERATING
INSTRUCTIONS screen is displayed. “Diagnostic Function Keys”
on page A-2 provides a description of the diagnostic function keys.

Notes:

1. If the display is blank, check the display’s Brightness and
Contrast controls and, if present, the power switch.

2. If your system is connected to a 5085, the keyboard belongs to
the 5081 Display at power on. If you have not switched the
keyboard to your display, press and hold the Alt key, then press
the Sw Keybd key.

The Sw Keybd status light on the keyboard should now indicate
PC mode. For more information on the 5085 see /IBM 5080/RT
PC Graphics System Operation.

DIAGNOSTIC OPERATING INSTRUCTIONS

This diskette contains diagnostics and utilities for your system. You
should use these procedures whenever you are having problems with your system
which have not been corrected by any sotware application procedures available.

In general, the procedures will run automatically. However, sometimes you will
be required to select options, tell the system when to continue, and do simple
tasks and exchange diskettes.

IS THE “DIAGNOSTIC OPERATING INSTRUCTIONS”
SCREEN DISPLAYED WITHOUT ANY OBVIOUS DISPLAY

PROBLEMS?

YES Read the screen and press Enter. CONTINUE to the
next page. ‘

NO Go to “Step 50. Power” on page 2-40.
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Step 5. Function Selection

After the DIAGNOSTIC OPERATING INSTRUCTIONS screen, the
FUNCTION SELECTION menu is displayed.

IS THE “FUNCTION SELECTION” MENU DISPLAYED?

YES Press Enter. CONTINUE to the next page.
NO Go to “Step 60. Keyboard” on page 2-43.
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Step 6. Diagnostic Selection

If all options were found, the DIAGNOSTIC SELECTION menu is
displayed.

- \\:\,DI\AGN(\)STIC ssu;cnonf

ke System Checkout Optxon wm te 1 functxons that do \ot req\ure you to dsoJ
anything. The mher optmns allo you to test only that opnon o
. An “in front of t} hat the test has been run

Choose the test you

ID ITEM
1 . System Checkout
Keyboard Checkout
Display Checkout :
Diskette Drive(s) Checkout
Fixeddisk Drive(s) and Media Checkout

IS THE “DIAGNOSTIC SELECTION” MENU DISPLAYED?

YES Go to “Step 11. Diagnostic Selection” on page 2-20.
NO CONTINUE to next page.
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Step 7. Test Option

The TEST OPTION menu is displayed when an option that was
previously recognized by the system is not found during Power-On
Self-Test (POST). The option that was not found is listed in the
TEST OPTION menu.

TEST OPTION

IS THE “TEST OPTION” MENU DISPLAYED?

YES CONTINUE to next page.
NO Go to “Step 9. Diagnostic Test List” on page 2-18.
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Step 8. Test Option

TEST OPTION

HAS THE OPTION LISTED ON THE “TEST OPTION” MENU
BEEN EITHER REMOVED FROM THE SYSTEM, MOVED TO
ANOTHER LOCATION, OR TURNED OFF?

YES Choose ID 2. If the TEST OPTION menu is displayed
again, repeat this step.

CONTINUE to next page.

NO Choose ID 1. If the TEST OPTION menu is displayed
again, repeat this step.

Report the problem if the THERE IS A HARDWARE
PROBLEM IN YOUR MACHINE screen is displayed.
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Step 9. Diagnostic Test List

If a new option is found or no fixed disks are found in the system
unit, the DIAGNOSTIC TEST LIST menu is displayed.

DIAGNOSTIC TEST LIST

IS THE “DIAGNOSTIC TEST LIST” MENU DISPLAYED?

YES CONTINUE to next page.

NO Go to “Step 11. Diagnostic Selection” on page 2-20.
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Step 10. Updating the Test List

Before you can run the diagnostics, you must update the
DIAGNOSTIC TEST LIST.

1. Read and follow the instructions as they appear on the screen.

2. If a list of options is displayed, compare your screen with the
list of options for your system. See User Setup Guide for a list
of adapters and devices installed.

3. If the THERE IS A HARDWAREL PROBLEM IN YOUR
MACHINE screen is displayed, report the problem. Otherwise,
CONTINUE to the next page when the DIAGNOSTIC
SELECTION menu is displayed.

CONTINUE to next page.
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Step 11. Diagnostic Selection

The DIAGNOSTIC SELECTION menu is displayed after you select
Diagnostic Routines or after you update the DIAGNOSTIC TEST
LIST.

I. Read the menu items on the display carefully. The menu items
displayed may differ from the example below.

2. Choose the test you would like to run. If you are not sure what
1s causing the problem, test each device starting with System
Checkout.

3. Press Enter.
Notes:

1. If the keyboard will not respond, report Service Request
Number (SRN) 16-986 and have the keyboard and system unit
serviced.

2. If the option you wish to test is not listed, check to see if there
is any supplemental information available. Use the
supplemental information to test the option.

DIAGNOSTIC SELECTION

The System Checkout Option will test all functions that do not require you to do
anything. The other options allow you to test only that option.
An * in front of the ID shows that the test has been run.

Choose the test you would like to run.

ID ITEM

1 System Checkout

2 Keyboard Checkout

3 Display Checkout

4 Diskette Drive(s) Checkout

CONTINUE to next page.
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Step 12. Test Method Selection

The next menu displayed is the TEST METHOD SELECTION
menu.

1. Read the item descriptions carefully.

2. Press Enter to run the test one time or type 2 to run the test
multiple times.

3. Follow the instructions as they appear on the display to test the
chosen device.

TEST METHOD SELECTION

1D ITEM
I ‘Run:Test One Time

3

2 Run Test Multiple Times

This selection will test the function until an‘error. is detected
or until you.press the End key. .

This.option should be used when you have a problem that occurs
occasionally.

To choose an item, type its ID and press:Enter: |

CONTINUE to next page.
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Step 13. Com pleting the Tests

When the test completes, you will see either the TESTING
COMPLETE or THERE IS A HARDWARE PROBLEM IN YOUR
MACHINE screen. If no problem was found, the TESTING
COMPLETE screen is displayed.

IS THE “TESTING COMPLETE” SCREEN DISPLAYED?

YES No trouble was found. STOP, you have completed the
tests for this device. If other devices need to be checked,
press Enter and choose another device.

If you are finished testing devices, remove the diagnostic
diskette and return the diskettes to the back of this
book. Go to “Step 15. Additional Problems” on

page 2-24.

NO CONTINUE to next page.
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Step 14. Com pleting the Tests

The diagnostics have found a problem with the system.

Note:

If a screen similar to the one below does not display or an
unexpected error occurs (such as something is displayed in the

two-digit display, the system hangs or loops, the keyboard does not
respond, you cannot end a test, or a Diagnostic Error message is
displayed), report Service Request Number (SRN) 16-986.

1.
2.

Get a Problem Summary Form from Appendix B of this manual.

Write the Service Request Number displayed on your screen on

item 4 of the form.

Read the screen for additional information.

THERE IS A HARDWARE PROBi.BM IN YOUR MACHINE.

The:following element(s) needs servncmg
System Unit

The Service Request Number is:

13-52166B
WRITE ... . down the above number
CALL ... ... ycur serv:ce representatwe and report the

Semce Request Number above

RFMOVE‘ S the Dmgnosuc D:skette and teturn it:to lhe
- Problem Determmauon Gulde .

STOP. . . . you have completed this prgcedixre.

=

STOP. You have completed the tests.
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Step 15. Additional Problems
The problem may be one of the following:
- Status lights on the keyboard do not work.

Note: The lights can be checked by turning on the system unit
and watching the lights during the Power-On Self-Test (POST).

+ Beeper does not beep or beeps continuously.

Note: The beeper can be checked by turning on the system
unit and listening for the beeper during the POST.

« Two-digit display fails to display correctly.
Note: The two-digit display can be checked by turning on the

system unit and checking that 88 is displayed in the two-digit
display.

DO YOU HAVE ONE OF THESE PROBLEMS?

YES CONTINUE to next page.
NO STOP, you have completed these procedures.

If the application still fails, refer to the operating system
problem determination guide for further information.
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Step 16. Keyboard Lights, Beeper, or Two-Digit Display Failure
1. Get a Problem Summary Form from Appendix B of this manual.
2. Find the failing component in the following table.

3. Write the Service Request Number (SRN) for the failing
component on item 4 of the form.

4. Have the failing device serviced.

Failing Component SRN Device to be
Serviced
Keyboard Lights 36-780 Keyboard
Beeper 36-780-100 Keyboard
Two-Digit Display 16-630-84A System Unit

STOP. You have found the problem.
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Step 20. Two-Digit Display
Look at the two-digit display.
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IS THE TWO-DIGIT DISPLAY BLINKING?

YES Go to “Step 80. Blinking Two-Digit Display” on
page 249.

NO CONTINUE to next page.
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Step 21. Two-Digit Display

Compare the number in the two-digit display with the numbers in
the table below.

Two-Digit Go To Step

Display

Number

22 Go to “Step 40.
Diskette” on
page 2-38.

81 Go to “Step 200.
System Attached to
5085 on page 2-104.

94 Go to “Step 101.
Display Types” on
page 2-53.

99 Go to “Step 30.
Keylock” on
page 2-36.

IS THE NUMBER IN THE TABLE?

YES Go to the step indicated in the table.

NO CONTINUE to next page.
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Step 22. Two-Digit Display

IS THE “DIAGNOSTIC OPERATING INSTRUCTIONS”
SCREEN DISPLAYED?

YES CONTINUE to next page.
NO Go to “Step 24. Two-Digit Display” on page 2-30.
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Step 23. Two-Digit Display

I. Get a Problem Summary Form from Appendix B of this manual.

2. Write the Service Request Number 16-630-84A-100 on item 4 of

the form.
3. Have the system unit serviced.

Appendix B. Problem Summary Form

Please complete the following information before calling IBM for service.
Save the complete form for your service representative.

1. Describe the problem:

2. Write all messages related to the problem here:

3. Wr<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>