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New Oracle Rdb Product Set - See Oracle in the Index by
Product Name

(Also see $VTX IR Category SP for additional product information)

A Listing of Software Documentation can be found at the end of each
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INTRODUCTION

WHAT’S NEW?

The new Oracle Rdb product set is included in the layered product sections. To assist in locating the products, look under ‘Oracle’ in the Index by
Product Name. For additional information on the Oracle products being resold by Digital, reference the VTX information Repository (VTX IR)
under the ‘SP’ Category.

HOW ARE THE SECTIONS ARRANGED?

The book is divided into Operating System sections. The Operating System sections are then broken out further into hardware platform sub-sections.
For example, The OpenVMS section contains an OpenVMS AXP sub-section and OpenVMS VAX subsection.

The majority of sections contain model number and pricing information in Operating System charts, a Layered Software Product section sorted
alphabetically by product name, and a Software Documentation Kit section also sorted alphabetically by product name.

For a complete listing of the sections and their corresponding sub-sections refer to the Table of Contents.
HOW DO | USE IT?

Once you've identified the Operating System (OpenVMS, DEC OSF/1, ULTRIX etc.) and the Hardware Platform (VAX, Alpha, RISC, etc.) your using,
you then need to decide what type of software model number and pricing information you are looking for; Operating System information, Software
Layered Product information; or Software Documentation kit information.

The Operating System charts' model numbers and prices are sorted by and listed next to the CPU (Central Processing Unit) model names they
correspond to (i.e. DEC 7000, DEC 10000, etc.). The CPU model names are in alphanumeric order.

The Software Layered Product sections are organized alphabetically by a product's name. The word DEC, Digital, VAX and VMS at the beginning of a
product name has been eliminated for easier product lookup. Many of the products in the PRODUCT NAME index are referenced by the full SPD
name as well as a more commonly used product name. [f you're not sure of a product's exact name, utilize the INDEX BY PRODUCT NAME or the
INDEX BY PRODUCT UPI found in the back of the book.

Software Documentation Kit information can be found at the end of each layered product section. These sections are organized alphabetically by
product name, just as the layered product section are. If you're not sure of a product's exact name, utilize the INDEX BY PRODUCT NAME or the
INDEX BY PRODUCT UPI found in the back of the book.

HOW CAN | COMMENT ON THE BOOK?

All readers are encouraged to comment. A COMMENT CARD can be found on the back of this book. Internal Users: If you would prefer to comment
on-line, you can send your comments to CASPRO::LMARINO.

Your comments and suggestions are very valuable. Many of the enhancements to this edition are the direct result of comments received from the field
on previous editions. Your comments will assist us in our continuing effort to improve the quality and usefulness of this discount.

HOW CAN | BE ADDED TO DISTRIBUTION?

To be added to automated distribution for the U.S. Software Price List, Digital employees need to update their Readers Choice Profile in VTX
($VTX Profile). You may also order individual copies through VTX LOS (Literature Order System). For priority orders, shipment status, proofs of
delivery, inventory status and general fulfillment item inquiry, call (800) 356-6696 External customers should fill out the reply card on back cover.
Please reference the EE part number found on the back cover.






COMMONLY ASKED SOFTWARE QUESTIONS

QUESTION: HOW CAN THE PART NUMBER HELP ME DETERMINE WHAT TYPE OF LICENSE | HAVE?

Answer: There are many license types; the most popular are:

QL-UPIA*-AA This license type represents a traditional license where the * indicates the CPU/ID.

QL-UPIA9-AA This license type represents a traditional license that can be used on all processors. It is also the same price on all
processors.

QL-UPIA9-J* This license type represents a ClusterWide license, which can be used on one or more VAX systems in a
cluster based on "size". ClusterWide licenses are only available on OpenVMS VAX systems.

QA-UPIAA-H* This part number represents media kits containing media and documentation. * indicates media type;
TK50 (5), CD (8), Magtape (M), Multimedia (W), PC Disk (C-RX23, 7-RX33, B-RX24, I-RX31)

QT-UPIA*-**  This part number represents various types of services; LPS, MDDS, CDDS, SSS, SNS

QB-UPIA*-**  This part number represents a package which includes the license, Media and Documentation.

QP-UPIA*-**  This part number represents a package of licenses only.

QM-UPIA*-**  Today this license type represents a PC-Style license.

QS-UPIA*-**  This part number represents Digital consulting. See U.S. Systems/Services Price List, Digital Consulting
section, for further definition and part number listing.

PREFACE

QUESTION: WHAT ARE THE DIFFERENT CD DISTRIBUTION PART NUMBERS?

ULTRIX VAX/RISC:
QA-XLV8A-H8 - Combined Media & On-Line Doc
QT-XLV8A-C8 - CDDS Update Service

Answer: OpenVMS VAX:
QA-YL48A-H8 - Combined Media & On-Line Doc

QT-YL48A-C8 - CDDS Update Service

QA-VYR8A-G8 - Documentation Only On CD
QT-VYR8A-C8 - Documentation Only Updates

QA-GEWB8A-G8 - Documentation Only On CD
QT-GEWS8A-C8 - Documentation Only Updates

QA-VWJ8A-A8 - VMS Media Only
QT-VWJBA-C8 - Update Service

OpenVMS AXP:
QA-MT1AA-H8 - Operating System Media & Docs CD
QT-MT1AA-E8 - CDDS for Operating System & Docs

QA-03XAA-H8 - Layered Products Media & Docs CD
QT-03XAA-C8 - CDDS for Layered Products & Docs

QA-XLU8BA-H8 - ULTRIX Media Only
QT-XLUBA-C8 - Update Service

DEC OSF/1 AXP:
QA-MT4AA-H8 - Operating System Media & Docs CD
QT-MT1AA-E8 - CDDS for Operating System & Docs

QA-054AA-H8 - Layered Products Media & Docs CD
QT-054AA-C8 - CDDS for Layered Products & Docs

QUESTION: DO I NEED LPS WHEN QUOTING SERVICES?
Answer: If the System is under warranty, Quote MDDS/CDDS. LPS is not needed. (An exception is 2100 System)
If System is not under Warranty, must quote SSS/SNS, LPS & MDDS/CDDS.
For OpenVMS System, must quote SSS/SNS for Operating System and LPS for the System Users
QUESTION: HOW DO | REFERENCE CURRENT VERSIONS OF SOFTWARE?
Answer: VTX ESSB has all the CD Listings with UPI and Current Shipping Versions.
QUESTION: HOW DO | UPDATE MY CUSTOMER TO THE MOST CURRENT VERSION?
Answer: Order an Update License for the Product along with a New Media Kit. NOTE: Update Licenses are invoice only.
QUESTION: HOW DO | FIND CORRECT PRODUCT NAMES IN THE PRICEBOOK
Answer: Use the Indexes located at the back of the Book. There is an Index by UPI and one by Product Name.

In the Product Name Index, most Products are listed by their more common names, without the word DEC, Digital, VAX or VMS. The
word DEC and VAX have been kept with some products; such as DECnet, DECpage and VAXcluster, where DEC and VAX are part
of the common name. POLYCENTER products are listed in the Product Name Index with and without the word POLYCENTER.
Product names are also cross referenced, listing the legal names or other commonly used names for the product.



| ORGANIZATION

CARRY-IN SERVICenter

CORPORATE CUSTOMER
RELATIONS

CUSTOMER RETURN CENTER

CUSTOMER SUPPORT
CENTER

DECUS

DECirect

DESKTOP DIRECT

DIGITAL FINANCIAL SERVICES
| piGITAL PRESS |

DIGITAL REFERENGE
SERVICE (DRS)

DIRECTORY ASSISTANCE

EDUCATION AND TRAINING

ELECTRONIC CONNECTION

EIC SALES SUPPORT CENTER
PART NUMBER ASSISTANCE

TECHNICAL CONSULTING
CENTER (TCC)

TELEPHONE

800-225-5385

800-DEC-INFO
(800-332-4636)

800-225-5385

800-354-9000
800-654-1232
404-343-1827
or
719-592-5138
800-332-8755

800-DIGITAL
(800-344-4825)

800-PCBYDEC
(800-722-9332)
800-343-3451
800-344-4825

508-467-4566

508-493-5111

800-332-5656

QUICK PHONE INDEX

DESCRIPTION

Provides contract or per call carry-in service, and over the counter swap
service for selected parts. 8:15 A.M. - 5:00 P.M., ET, Mon-Fri in most
locations.

Chartered to handle customer inquires, sales/service contact information
and critical issues. 8:15 A.M. - 5:00 P.M,, ET, Mon-Fri

Mail in parts replacement service for over 2,000 repairable’»zbarts; 24 hour
emergency service available for qualified customers. 8:15 A.M. - 5:00 P.M.,
ET, Mon-Fri

Hardware or software support. 24 hours, 7 days/week

Desktop Services. 12 hours, 5 days/week. For general CSC information,
or for information regarding the CSC customer visit program.

Digital Equipment Computer Users Society.

Digital's telephone ordering and information service. 8:30 A.M. - 8:00 P.M.,
ET, Mon-Fri

Provides technical support, pricing and ordering information, 8:30 A.M. -
5:00 P.M., ET, Mon-Fri

Provides information on a variety of financing alternatives for U.S.
customers 8:00 A.M. - 5:00 P.M. ET, Mon-Fri

Internal publisher of books and journals for computer professionals.
8:30 A.M. - 5:00 P.M., ET, Mon-Fri

Customer s\gppon inquires for DRS customers. 8:00 A.M. - 5:00 P.M., ET,
Mon-Fri

General Digital phone directory.
Supports Digital's hardware, software, and CENTER networking products.

Offers pre-sales information and consulting services; provides trouble
shooting assistance 8:15 A.M. - 6:00 P.M., ET, Mon-Fri

* Support for Digital Sales Personnel - needs area region information.

800-234-1998
By modem

(1200/2400 baud)

800-832-6277
603-884-8990

603-884-5000

800-344-4825

Digital's on-line product information, quoting, and ordering service. 7:00
A.M. - midnight, ET, 7days/week

Supports current and prospective EIS/CSS customers with configuration,
pricing, and application help.

Provides general part number assistance, as well as, service for unlisted
parts, 8:30 A.M. - 5:00 P.M.,, ET, Mon-Fri

Provides pre-purchase technical assistance. 8:30 A.M. - 6:00 P.M,, ET,
Mon-Fri
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Generally, model number and price information for a software product is presented with the license, corresponding software product services and
media and documentation kits.

Though nearly all the information is self explanatory, several terms have been defined as follows:

Concurrent Use License:

Documentation
Service:

Electronic
Documentation:

HelpDesk Support:

Installation
Service:

Layered Product
Support:

License Rating:

License Transfer:

List (Price):
Media:

Media & Documentation

Distribution:

New Version License

Service:

Packaged License
& Kit:

PC License Agreement:

PC-style License:

EXPLANATION OF TERMS USED

PREFACE

Concurrent Use Licenses provide the customer with the right to use a specific layered product within a single
Software Management Domain provided that the number of simultaneous uses does not exceed the number of
licenses allocated to the single Software Management Domain. For the purposes of the Concurrent Use License,
the term "user" shall mean any activity or use specified in the applicable SPD.

A subscription Service that provides an additional copy of any new or revised documentation delivered as part of an
SPS service offering. It is purchased on a per-product basis.

Unless otherwise specified Customer may print electronic Software documentation as reasonably necessary to
its right to use Software.

Available for customers whose in-house technical staff provide direct support to their end-users, but who require
backup support for a wide range of PC Software. HelpDesk Support coordinates support from muitiple vendors and
delivers a single comprehensive solution to the customer's "HelpDesk".

As part of the Installation Service for Software, Digital will:

Review the Software Installation Guide with a representative of the Customer.
o Verify that all documentation and media are present.

o Install the software and perform a system generation where applicable.

o Set up a user account and a user directly if applicable. (Per the MIS Manager)
o

o

o

Create a backup copy of the software installed.
Provide listings of system generation dialog when a hardcopy terminal is available.

Layered Product Support provides the right-to-use new versions of layered software products, and is required for
all Digital layered software running on a system covered by either Full Support or Node Service. When Layered
Product Support is purchased for software products on a system covered by Full Support, telephone assistance will
be provided by the Full Support service offering through the three authorized contacts to include the layered
product.

Layered Product Support for most products is quoted in units according to the license rating of the system on which
each layered product is running and is applicable to both clustered and nonclustered systems. Also available
Layered Product Support for Concurrent and Personnel-Use License.

Each VAX processor has been assigned a License Rating. See the VAX License Rating Table on the last page of
this publication.

Customer may not transfer a license to another party except with Digital's written permission.

The current U.S. Price which includes conformance to the Software Product Description.
The physical media on which the software code resides.

DIGITAL will provide:

o New software releases and interim updates made generally available on designated media.

o Improvements and enhancements to software reference manuals made generally available.

Grants the PC user the right-to-use all new versions of a particular PC software product released during the
contract period.

A Software license, media and documentation kit packaged together under one model number.

A Special license agreement which governs the use of PC software. The PC License Agreement is the "Proof of
License" for software used with a PC. The PC License/Agreement comes bundled with the PC Software Media as
a package.

A special license which grants a user the right to use PC software. The use of the PC-style license is governed by
the respective PC License Agreement.
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EXPLANATION OF TERMS USED (cont'd)

Personal Use License:

Processor Tier:

Product Names:

Shrinkwrap Software:

Software Discount
Codes:

Software Support
Service:

Software Node Service:

Software System
Management Service:

Software Update
Installation Service:

Software Volume
Pricing:

1.2

Each Personal Use License provides a single user with the right to multiple simultaneous Use of a specific layered
product within a single Software Management Domain. For the purnose of a Personal Use License, a "user" is
defined as a specified individual to whom a Personal Use License has been assigned. Records must be kept of the
identities of the specific individuals to whom Personal Use Licenses have been assigned as well as the dates that
such assignments are made and are to be made available to Digital on request.

The processors are grouped by common license ratings presented as processor tiers for each hardware platform.
For processor tier assignments, see the Model Number Configuration charts in the preface section of this
publication.

The name which appears for each product is the formal product name found in the Software Product Description
(SPD). Anindex of software product names are cross-referenced by many of their common variations.

Shrinkwrap Software is subject only to the license terms provided with the Software.

Discount codes are designated to software products according to either End User ("EU") or Business Partner
("BP") relationship type. Each part number in this Price List has an assigned discount code for EU's and BP's.
Software discount codes for End User's are either "Y" or "H" and for Business Partners should refer to their
applicable U.S. Price List Supplement for Business Partners for specific pricing and discount information.

Software Support Service provides comprehensive support for the kernal software, which may include: OpenVMS,
OpenVMS AXP, DEC OSF/1 AXP, ULTRIX DECnet, VAXcluster software, and Workstations software. DECserver
and network interconnect software, and selected non-Digital software are applicable.

o Telephone support from the Customer Support Center.
o Access to the Digital Software Information Network.

o Right-to-use new version of kernal software.

o Critical on-site support for the kernal software.

NOTE: When Layered Product Support is purchased, any Full Support Service; such as Software Support
Service, provides coverage of the layered products for the service attributes provided on the kernal operating
system

Software Node Service is designed for customer whose in-house staff provides primary support to their end-user.
Software Node Service includes:

o Right-to-use new version of kernal software.

Software System Management Service is a system level service purchased in conjunction with System Support
Service, which provides enhanced level of support via a specialized team at the Customer Support Center.

A Software Specialist from the software System Management Service Team will be assigned to coordinate the
delivery of:

o Pro-active Customer Support
o Problem Management
o System Healthcheck

Prerequisites: DECsystem Support Service, Basic System Support Service, “or” Software Support Service for the
Operating System or Integrated Warranty.

Software Update Installation Service is designed for customers that need the expertise and knowledge of Digital
resources to understand the impact and dynamics, and to supplement their "in-house" capability when major
software changes are released. A specialist at the Customer Support Center will help the Customer plan for the
installation of software updates on the system and then perform the installation of these updates on the customer's
system to minimize disruption in the customer's operation.

Software Update Installation Service includes:
o Installation of software updates.
o New version impact planning and analysis.

Prerequisite: DECsystem Support Service, Basic System Support, or Integrated Warranty.
Software Volume Pricing is the ability to receive a price based on the quantity of licenses purchased. Please

reference Software Volume Pricing Curve Chart, located in preface, to see range of pricing available and ordering
procedures.



EXPLANATION OF TERMS USED (cont'd) (u_.)l

=

SPD (Software Product The SPD is the official defining document for software licensed products licensed by Digital Equipment g
Description) Corporation, including Digital licensed third party products. The SPD describes all important functional a

characteristics of the software, terms & conditions, software products system environment and identifies
required & optional hardware & software.

Standard (Price): This price includes Standard Warranty support as described in the warranty matrix section of the U.S.
Systems/Services Price List.

Startup Service Package Level lil provides:
Level llI:
o INITIAL MEDIA & DOCUMENTATION for the operating system and all eligible dependent Digital software
products.
o INITIAL SOFTWARE INSTALLATION for the operating system and all eligible dependent Digital software
products.
o DECstart PLUS.
o EDUCATIONAL TRAINING.
o One year MEDIA & DOCUMENTATION DISTRIBUTION SERVICE for the operating system and all eligible
dependent Digital software products.
o One year SOFTWARE SYSTEM MANAGEMENT SERVICE for the operating system and all eligible dependent
Digital software products.
o One year SOFTWARE UPDATE INSTALLATION.

Startup Service Package Level Il provides:
Level IlI:
o INITIAL MEDIA & DOCUMENTATION for the operating system and all eligible dependent Digital software
products.
o INITIAL SOFTWARE INSTALLATION for the operating system and all eligible dependent Digital software
products.

o DECstart PLUS.

o EDUCATIONAL TRAINING.

o One year MEDIA & DOCUMENTATION DISTRIBUTION SERVICE for the operating system and all eligible
dependent Digital software products.

o One year SOFTWARE SYSTEM MANAGEMENT SERVICE for the operating system and all-eligible dependent
Digital software products.

Startup Service Package Level | provides:
Level I:
o INITIAL MEDIA & DOCUMENTATION for the operating system and all eligible dependent Digital software
products.
o INITIAL SOFTWARE INSTALLATION for the operating system and all eligible dependent Digital software
products.

o DECstart PLUS.

o EDUCATIONAL TRAINING.

o One year MEDIA & DOCUMENTATION DISTRIBUTION SERVICE for the operating system and all eligible
dependent Digital software products.

Traditional License: A type of software license that provides a customer with the right to use a software product on a designed single
processor. It is issued in conjunction with use of the binary code. Traditional Licenses can be flat priced or priced
by system class.

Update License: An Update license permits the use of the current version of the Software in accordance with the terms of the
underlying (non-update) license type in effect at the time the Update License is granted. An underlying (non-
update) license is a prerequisite.

UPL: The Unique Product Identifier is composed of three alphanumeric characters.

Versions of Software: A license for the current version of software is granted at the time of acceptance of an order for a license or for
Equipment or Service which includes a license.

User Application Support: Provides end-user with direct access to Digital Software Specialists, and is designed for customers who either do

not have an internal support staff for PC applications, or whose internal staff chooses not to directly support a
particular platform or set of applications.
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SOFTWARE LICENSE DESCRIPTIONS (“SLDs”)

The following is the complete set of Digital’s SLDs. The model number referenced is on the front of the license deliverable. Additional terms may be
included in the Software Product Description (SPD) or user documentation accompanying the Software.

T IONAL LICENSE (model number QL-*****-AA)

A Traditional license for layered Software permits use of the Software on one specified hardware/operating system at a time. The License
Management Facility (LMF) “INCLUDE” option may be used to identify the single licensed system. “Digital System Chart” details the permitted
hardware systems.

RADITIONAL LICENSE (model number QL-001**-A*)
A Traditional License OpenVMS permits use of the Software on one specified system.
N EN E LICENSE (model number QL-*****-3*)

A Concurrent Use License permits a single execution or access of the Software at a time on one system or VAXcluster/VMScluster configuration
at a time, and on a specified operating system.

PERSONAL USE LICENSE (model number QL-*****-2*)

A Personal Use License permits use of the Software by one assigned person on one system or VAXcluster/VMScluster configuration at a time,
and on a specified operating system. 30 day minimum license assignments are required, unless for system management.

PERATING SYSTEM BASE LICENSE (model number QL-*****-6%)

An Operating System Base License permits batch, print, and file services as well as non-interactive display of information on a specified system.
When both the Base and SMP Extensions to the Base are offered, the Base license is required for the system’s first processor, and the SMP
Extension for each additional processor.

INDIVIDUAL INTERACTIVE USER LICENSE (model number QL-XUL**-B or QL-MT2**-B*)

An Individual Interactive User License permits use of the Software by a specified number of users at a time on a single system at a time. A user,
either a person or a device, is one that uses the software interactively under a single session.

DISTRIBUTED INTE TIVE USER LICENSE (model number QL-095**-B*, QL-MT3**-B*, or QL-MT7**-B*)

A Distributed Interactive User License permits use of the Software by a specified number of users at a time on a single system or VAXcluster
configuration or VMScluster configuration at a time. A user, either a person or a device, is one that uses the software interactively under a single
session.

PERATING SYSTEM USER LICENSE (model number QL-"****-B*)

An Operating System User License, (unless listed under INTERACTIVE USER LICENSES) permits use of the Software by a specified or
unlimited number of users on a single specified system. A user, either a person or a device, is one that uses the software interactively under a
single session.

PPLICATION DEPLOYMENT LICENSE (ADL) (model number QL-*****-W*)

An Application Deployment License for OpenVMS permits use of the Software by a specified or unlimited number of users on a single specified
system. A user, either a person or a device, is one that uses the software interactively under a single session. This license is restricted to use
only with a Digital Business Partner’'s hardware and software applications. It may not be used for software development.

APPLICATION DEPLOYMENT USER LICENSE (ADUL) (model number QL-NBZ**-6*)
An Application Deployment User License for OpenVMS permits use of the Software by a specified or unlimited number of users on a MicroVAX
3100. A user, either a person or a device, is one that uses the software interactively under a single session. This license is restricted to use only
with a Digital Business Partner’s hardware and software applications. It may not be used for software development.

DEVELOPER LICENSE (model number QL-*****-K*)

A Developer License permits use of the Software for purposes of demonstration and development of hardware and software applications defined
in the Demonstration/Development Program Guidelines. This license permits use of the Software only on the single workstation on which the
Software is first used. This license is limited to 12 months from the time of the license grant, but permits use of any version of the Software which
is released during the term of the license.

E LICENSE
An Update License extends the right of the underlying license to a subsequent version.
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SOFTWARE LICENSE TRANSFER POLICY

Digital software products and licenses fall into one of three transfer categories:

PREFACE

Category 1. Operating systems and other products required for the operation of the system or device; these are relicensable products.
Category 2. Layered software, including middleware, compilers, tools, applications; these are redesignatable products.

Category 3. DECnet products listed on Digital’s Standard Relicensable Software List (SRSL), VAXcluster Software, and the Interactive User Licenses
for the operating system; theseare both relicensable and redesignatable products.

TRANSFER POLICIES BY CATEGORIES:
Category 1: Operating systems and other products required for the operation of the system or device.

Products in this category are Digital-licensed products listed on Digital’'s SRSL. Some products on the Digital’s SRSL have additional rights as
identified in category 3.

These products may be transferred to a new legal entity only with the transfer of the system on which the software was originally licensed. A
system must be operational and have a minimum configuration which is capable of executing the software that is being relicensed.

SMP Extensions to the Operating System Base License may only be transferred with the corresponding Operating System Base License.
Each of these transfers require that Digital's relicense process be followed.

Category 2: Layered software, including middleware, compilers, tools, and applications.
Products in this category are Digital-licensed products that are not listed on Digital's SRSL.
These products may be transferred from one system to another within a given legal entity, providing the license is valid for the new system.
Traditional and ClusterWide Licenses may be transferred to any system of an equal or lower tier, system class, or rating within the same hardware
and operating system platform. Moving to a higher tier, system class, or rating, or moving to a different hardware platform or different operating
system will require the trade-in and upgrade of these licenses.
Concurrent or Personal Use Licenses may be transferred to any system with the same operating system.

These transfers are redesignations and require neither notification to Digital nor Digital's approval.

These products may also be transferred with or without hardware from one legal entity to another only within a Corporate Group. When this
occurs Digital's relicense process must be followed. Transfers are not permitted between legal entities unless they are part of a Corporate Group.

Category 3: DECnet products listed on Digital’s SRSL, VAXcluster Software, and the Interactive User Licenses for the operating system.

Relicense and redesignation may occur for the same license in any order for these products.

A. When the Relicense Process is Used:
These products may be transferred to another legal entity within a Corporate Group with or without the transfer of a hardware system.
When the transfer is to another legal entity NOT WITHIN a Corporate Group the license transfer requires the transfer of a hardware system that
is operational and have a minimum configuration which is capable of executing the software that is being relicensed.
Interactive User Licenses may be transferred either with or without the Operating System Base when the transfer is to another legal entity within
the same Corporate Group. When transferred to another legal entity outside of the Corporate Group, they must be transferred with the
Operating System Base License, which requires the transfer of the system on which the software was originally licensed.
Each of these transfers require that Digital's relicense process be followed.

B. When the Redesignation Process is Used:

These products may also be transferred from one system to another within a given legal entity, providing the license is valid for the new system.
These transfers are redesignations and require neither notification to Digital nor Digital's approval.
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Licenses Which May Not Be Transferred:

Digital does not permit the transfer of the following license offerings:
ampuswide Software License, Source License, Software Loan License, Application Deployment License for OpenVMS, Application Deployment User

re
QT IPUS s H O v Licernse, APpPiRcalon U

License for OpenVMS, Developer License, Periodic Payment License, and Field Test License. In addition, the transfer of an Update License may only
be done with the underlying license according to the transfer rights of that underlying license.

When the Operating System Base License that corresponds to an Application Deployment User License is relicensed, each Application Deployment
User License for OpenVMS is terminated.

Third Party and Shrinkwrap Licenses

These licenses are only transferable in accordance with the license terms of each software product.
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RELICENSABLE SOFTWARE

w
The following Digital Operating Systems and other relicensable software. 2
[V
OPERATING SYSTEMS o
a
PRODUCT upPi )
COS-310 300, 310
COS-350 971
CP/M-86/80 Operating System 061
DECmate CP/M-80 Operating System A25
DEC OSF/1 Operating System MT4, MT6, MT7
IAS 330, V65
Micro/RSTS 829
Micro/RSX 800
MicroVMS Operating System 001, 002, 003, 004
MS-DOS Operating System 062
OpenVMS AXP MT1, MT2, MT3
OpenVMS VAX 005, XUL, 09S
0S/78 Operating System 022
0S/8 Operating System 015, 025
PC100 CP/M-86-80 Operating System 012
RSTS/E 430, B76
RSX-11B/C 560, 570
RSX-11D 580, 586
RSX-11M PLUS 918, 500, 505, 503, 510, 513
RSX-11M Real Time Operating System 628,740 :
RSX-118 642
RT-11 013
SCO UNIX Operating System YN2, MN8, 2FA
SCO OPEN DESKTOP YN8, 2F8
SCO Open Desktop Lite 215, 2FX
SCO OPEN SERVER ENTERPRISE System 0M7, 2FC
SCO Open Server Network System 20V, 2F9
ULTRIX-11 Operating System 087,088
ULTRIX Operating System ZEK, VEY, VYV
ULTRIX Worksystem Software YMB, YMC, YLS5, YL6, VV1, ZNB, 0JQ, VVT
V7M-11 085, 086, 087, 088
VMS Operating System 001
VMS Workstation Software A96
VAX System V vzz, VEG

NOTE: XUL, MT2, MT7, 09S and MT3 are both relicensable and redesignatable.
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OTHER PRODUCTS

PRODUCT

DECagent 90 Software
DECbridge 90 and 90FL Firmware
DECbridge 500 Software Microcode
DECbridge Il Software Microcode
DECrouter 90
DECconcentrator 500 SoftwareMicrocode
DECmpp System Software
DECmpp Mx System Software Environment
*DECnet-10

*DECnet-11D

*Decnet-11M

*DECnet-11M PLUS

*DECnet-11S

*DECnet-20

*DECnet-DOS

*DECnet-IAS

*DECnet-Micro/RSX

*DECnet-RT

*DECnet-Rainbow

*DECnet-VAX

*DECnet/E
*DECnet/OSI for ULTRIX RISC
*DECnet/OSI for ULTRIX VAX

DECnet/SNA Gateway for ChannelTransport
DECnet/SNA Gateway for Synchronous Transport
DECnet/SNA VMS Gateway Management
*DECnet for SCO UNIX

DECprint Printing Services for VMS

DECprint Supervisor Base

DECrouter 200 for MS-DOS and PC-DOS
DECrouter 200 for ULTRIX-32

DECrouter 200 for VMS and MicroVMS

DECrouter 250

DECrouter 2000

DECserver 100 for for DECsystem-10 and DECsys20
DECserver 100 for RSX-11M PLUS and Micro/RSX
DECserver 100 for ULTRIX-32 AND ULTRIX-32M
DECserver 100 for VMS Downline Load Host
DECserver 200 for RSX-11M-PLUS and Micro/RSX
DECserver 200 for ULTRIX-32

DECserver 200 for VAX/VMS and MicroVMS
DECserver 250 for ULTRIX

DECserver 250 for VMS and MicroVMS

DECserver 300 for ULTRIX-32

DECserver 300 for VMS and MicroVMS

DECserver 500 for RSX-11-PLUS and Micro/RSX
DECserver 500 for VMS, ULTRIX and MicroVMS
DECserver 700 for VMS, ULTRIX, UNIX & MS-DOS
DECserver 90TL for VMS, ULTRIX, UNIX, & MS-DOS

UPI

MQE
06J
YLY
XQz
115
YLZ
XT4
05B
683, 684
680
765,784
766, 767
762,763
D20, D04
A05
682
766
687
AO3
D04, D05
D09, DL4
692
YT9,MTN
716, MTP
VC9
S01
VCK
GJ7
YNC
09N
A33
VDK
vDJ
YG6
V18, V19
852
925,AAC
163
925
VCB, Z06
Z14,VDE
vCB
VTN
VTM
VTV
VTU
Z46
03K -

- XA5
MJP

PRODUCT

DECsever Network Access Software

DECspin Audio

DECtalk PC Speech Synthesizer

DEC Commserver for Open VMS

DEC Commserver ICP 1622 ADCCP NRM Protocol
DEC Commserver ICP 1622 ADCCP ABM Protocol
DEC Commserver ICP 1622 AUTODIN Protocol
DEC Commserver ICP 1622 BSC 2780/3780 Protocol
DEC Commserver ICP 1622 BSC 3270 Protocol
DEC Commserver ICP 1622 DDCMP Protocol

DEC Commserver ICP 1622 FMP Protocol

DEC Commeserver ICP 1622 HDLC LAPB Protocol
DEC Commserver ICP 1622 IDN Protocol

DEC Commserver ICP 1622 TIC 4 Protocol

DEC Commserver ICP 1622 TIQ Protocol

DEC Commeserver ICP 1622 S.W.I.F.T. & CHIPS Protocol
DEC Commserver ICP 1622 x.25 Protocol

DEC Commserver ICP3222 ADCCP ABM Protocol
DEC Commserver ICP3222 ADCCP NRM Protocol
DEC Commserver ICP3222 Bisync 2780/3780 Protocol
DEC Commserver ICP3222 Bisync 3270 Protocol
DEC Commserver ICP3222 HDLC LAPB Protocol
DEC Commserver ICP3222 S.W.I.F.T. & CHIPS Protocol
DEC Commserver ICP3222 X.25 1988 Protocol

DEC Computer Integrated Telephony Server 100/500
DEC FDDlcontroller 400

DEC FDDlcontroller 700

DEC FDDlcontroller/EISA

DEC FDDicontroller/FUTUREBUS

DEC FDDlcontroller/QBUS

DEC FDDlcontroller/TURBOchannel

DEC LAN Device Driverkit for OpenVMS

DEC LMF License Usage Monitor for ULTRIX

DEC LMF Usage Assignment Editor for VMS

DEC Network Integration Server 600 Bridge

DEC Network Integration Server 600 Gateway

DEC Network Integration Server 600 Router

DEC Network Integration Server PC LAN

DEC Network Integration Server Vitalink

DEC Open3D for DEC OSF/1 AXP

DEC Open3D for OpenVMS AXP

DEC RAID Array Controller Utility

DEC RAID MS-DOS Utility

DEC RAID Novell Utility

DEC RAID OpenVMS Utility

DEC RAID SCO UNIX Utility

DEC SCSI Tagged Command Queing

DEC SNA Domain Gateway for Channel Transport

oLw
10R
XA6
GCQ
GCU
GCcv
GDI
GCX
GCY
GD6
GCzZ
GCT
GD2
GD3
GD4
GD5
GCS
263
262

265
261
266
257
XNQ
013
GD9
NBJ
oYs

0QQ
OPA
Mvz
Mvy
GZN

GX7
08V
0PD
0AF
0AD
OFG
OFC
OFD
OFF
OFE
OUE
MKH

NOTE: DECnet Products noted above are relicensable and redsignatable products
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OTHER PRODUCTS

PRODUCT

DEC SNA Domain Gateway for Synchronous Transport
DEC Token Ring Network Device Driver

DEC WANTrouter 100/500

DEC WANrouter 100/500 Migration

DEC WANTrouter 90/150/250

DEC WANTrouter 90/150/250 Migration

DEC X.25 Gateway Client for Ultrix RISC

DEC X.25 Gateway Client for ULTRIX VAX

DEC X.25 Gateway 100/500

DEC X.25 Gateway 100/500 Migration

Desktop VMS Software

Digital WaveLAN

Ethernet Terminal Server

EtherWORKS Router/DECnet

GIGAswitch FDDI

GIGAswitch Kernal

HSC High Perfomance Software

HSC Software

HSC Software TOPS-10/20

HSJ40 Modular Array Controller Operational Firmware
InfoServer Server Software

Internet Portal

KCM44 Software

KDM70 Software

Local Area VAXcluster

Multimedia Services Runtime

MUX200/VAX

MUXserver 100 Remote Terminal Server for VMS, RSX-
11M-PLUS and Micro/RSX

MUXserver 100 Remote Terminal Server for
ULTRIX-32

MUXserver 100 Remote Terminal Server for VMS
MUXserver 300 Remote Terminal Server for Ultrix-32
MUXserver 300 Remote Terminal Server for VMS
MUXserver 320/380 Remote Terminal Server
MicroPower/Pascal

NSC/Vitalink 6600 Bridge/Router

PBXserver

PCLAN Server

POSIX for OpenVMS

Prestoserve

PrintServer DECnet Client Software for ULTRIX
PrintServer Software

PrintServer TCP/IP Client Software for ULTRIX
PrintServer TCP/IP Supporting Host Software for
ULTRIX

Vv8
0J2
726
Xv8
0JH
0JG
NBK
926
929
ow9
YSH
VZSVZT
MLX
YG5
ZCE
20Y
070
DAW

ZCK,08J

ZAW,VE4
VZH
V17
YWL
029
09E
VCC
2DL
OKF
YV5
VVL
ov9
VVM
vvz

PRODUCT

ProNET -4/16 AT and ISA

ProNET -4/16 EISA

ProNET -4/16 Micro Channel

Proteon Bridging Router System Software

Rdb/ELN Target
SNMP/Token Ring Proxy Agent
StorageServer Manager

StorageWorks HSD30 Modular Storage Controller

StorageWorks HSJ Modular Storage Controller

StorageWorks HSZ40 Modular Storage Controller

StorageWorks RAID Array Utility

System V Release 4 Extension
TokenVIEW Plus

TransLAN 335

TransLAN 320

TransLAN 350

TransLAN Il

TransLAN IV

TransPATH 335

TransPATH 350

ULTRIX MLS+ Trusted Worksystem Software
* VAXcluster Software

VAXELN

VAXELN Window Server

VAX Image/3L Supporting Software for VMS
VAX LCGO1

VAX LNO3 Image Support Software

VAX PrintServer Supporting Host Software
VAX PrintServer Client Software

VAX ScriptPrinter Software

VMS License Management Facility

VXT Software

Wavefront's Personal Visualizer for ULTRIX
X25portal 2000

X25router 2000

XMedia Audio Runtime

XMedia Video Runtime

upi

MBE
MBG
MBF
MBA,MMB
224,225,
226,227
D08
MBC
MRC
2YH
owo
2YJ

383

0J6
MBD
GV1
YGM
VTS
vTQ
VTR
Gv2
YP6
GNA,GXR
VBR
376
YWR
YvzZ
V63,VJ4
VZR
798

797

VF9
XAN
XNG
GXzZ
VUH
VIA
XTQ
XTS

NOTE: VAXcluster Software (UPI VBR) is relicensable and redesignatable.
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DIAGNOSTICS

PRODUCT

DEC 5800 Series Diagnostics Set
DECSYSTEM-10/20 Diagnostic Set
DECSYSTEM-20/20 Diagnostic Set

MicroVAX 2000/Vaxstation 2000 Diagnostic Package
MicroVAX Diagnostic Monitor

MicroVAX Diagnostic Monitor (MDM) Development Kit
MicroVAX Diagnostic Monitor Ethernet Server Kit
VAX 6000 Series Diagnostic Set

VAX 8200/8300 Diagnostic Set

VAX 8500/8550/8700/8800 Diagnostic Set

VAX 8820/8830/8840 Diagnostic Set

VAX 9000 Series Diagnostic Set
VAX-11/725/730/780/8600/8650 Diagnostic Set
VAX-11/750 Diagnostic Set

VAX-11/785 Diagnostic Set

UPI

K22
008,009
001

K20
K19,K32
K15

K05
K34,K33
K10

K09

K13

K23

200

201

210




SYSTEM SUPPORT SERVICES

System Support Services provide comprehensive hardware and software maintenance services for VAX systems, Alpha AXP systems, RISC
DECsystems and DEC OSF/1 AXP systems. System Support Services are available in two levels of support: Full Support and Node Service.

PREFACE

FULL SUPPORT/NODE SERVICE

Full Support provides integrated hardware and software remedial support, telephone advisory support and the right-to-use new versions of kernel
software. Full support ensures customers have direct access to Digital's Customer Support Centers.

For customers who don't require hardware support, software-only Full Support is available and provides software remedial support, telephone
advisory support and the right-to-use new versions of kernel software.

Node Service provides remedial hardware support and the right-to-use new versions of kernel software. Node Service is designed for customers
whose in-house staff provides primary support to their end users.

When Node Service is purchased in conjunction with Full Support, telephone support is extended through the three assigned contacts on the Full
Support system to include support of the systems covered by Node Service. Full Support must be purchased on the largest system as defined by
CPU power rating and all systems must be on the same service agreement.

For customers who don't require telephone support, Node Service may be purchased standalone, without Full Support.

Software Support Service and Software Node Service prices for operating systems can be found in the Software section of the U.S. Systems/
Services Price List. See Integrated System Support Services and Hardware and Software Maintenance Service Tables for the features of Full
Support and Node Service.

NOTE: Full Support and Node Service are available for DECserver products and Network Interconnect products including Routers,
Portals and Gateways.
LAYERED PRODUCT SUPPORT

Layered Product Support provides the right-to-use new versions of software products and is required for all Digital licensed, Digital supported
software running on a system covered either by Standard Warranty, Full Support or Node Service. When Layered Product Support is purchased for
software products on a system covered by Full Support, telephone assistance will be provided through the three authorized contacts to include the
layered products.

The Layered Product Support service purchased must correspond to the license type purchased for each software product.

Layered Product Support prices are listed in this price list.
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INTEGRATED SYSTEM SUPPORT SERVICES

FULL SUPPORT NODE SERVICE
Basic DECservice Basic
System Node Node
DECsystem Support Service Service
Features Support (DSS) 1 (BSS) (DNS) 1,3 (BNS) 3
Telephone support from * *
Customer Support Center 7
days a week, 24 hours a day
Advanced Electronic Support * * *
Right-to-use new versions * * * *
of kernel software
On-site Hardware service * * * *
coverage Mon-Fri, 8am to 5pm
Extended hours of on-site * *
hardware service coverage
available up to 24 hours a day, 7
days a week
Extends operating system * *
support to layered products
Committed hardware service * *
response time
Continuous effort hardware * *
service
Parts and Labor * * * *
Preventive Maintenance, * * * *
if applicable
Field Change Orders * * * *
Requirement
Layered Product Supp. (LPS) 2 * * * *
-Provides right-to-use
new versions of layered
software products

1 DECsystem Support (DSS) and DECservice Node Service (DNS) include on-site hardware service coverage 7 days x 24 hours.
EEé:s g’tznlt'1 Supgort (DS9) and DECservice Node Service (DN9) include on-site hardware service coverage Monday through
riday to

2 Layered Product Support, Layered Product Support/Personal License and Layered Product Support/Concurrent License.
3 Node Service may be purchased Standalone if no telephone support is required.
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HARDWARE and SOFTWARE MAINTENANCE SERVICES

DECservice, Basic Service, Software Support Service and Software Node Service are available for customers who need separate hardware and
software agreements.

w
(&)
Y
DECservice for Basic Service Software Software Node g
Hardware for Hardware Support Service Service (SNS) 1 o
Features (DSMC) (BMC) (SSS)
Advanced Electronic Support * * *
Committed response time *
Continuous effort *
On-site service coverage * *
Mon-Fri, 8am to 5pm
Extended hours of on-site *
hardware coverage available up
to 24 hours, 7days a week
Parts and labor * *
Preventative Maintenance if * *
applicable
Field Change Orders * *
Telephone Support from *
Customer Support Center 7
days a week, 24 hours a day
Right-to-use new versions of * *
kernel software
Requirement: Layered * *
Product Support (LPS)
-Provides right-to-use new
versions of layered software
product

1 Node Service may be purchased Standalone if no telephone support is required.
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ADDITIONAL SOFTWARE PRODUCT SERVICES OPTIONS

(Available to Supplement Services)

Services Options may be added to your System Support Services to help customize CPU services to meet your customer's needs.

PREREQUISITE
SERVICE

Decsystem

Support
(DSS) 1

Basic DECservice Software Software
System Node Basic Node Support Node
Support Service Service Service Service

(BSS) (DNS) 1 (BNS) (SSS) (SNS)

Software
Distribution
Services

Software System
Management
(SSMS)

Response
Management
Service
(RMS)

Mission Critical
Support Service
(MCSS)

Software Update
Installation
(SUIS)

Additional
Customer
Support Center
Contact

Software
Publishing
Services

Asset
Management

1 DECsystem Support (DSS) and DECservice Node Service (DNS) includes on-site hardware service coverage 7 days x 24 hours.
DECsystem Support (DS9) and DECservice Node Service (DN9) include on-site hardware service coverage Monday through
Friday 8 AM.to 5 P.M.

1.14




ADDITIONAL SOFTWARE PRODUCT SERVICES OPTIONS
DESCRIPTIONS

SOFTWARE UPDATE DISTRIBUTION SERVICES

Software Update Distribution Services provide customers with an automatic way of receiving software media and documentation updates. The
choices include:

PREFACE

Media and Documentation Distribution Services
Documentation Update Service

CDROM Distribution Services

Alpha AXP Distribution Services

MEDIA AND DOCUMENTATION DISTRIBUTION SERVICES

Media and Documentation Distribution Service includes automatic distribution of software binaries and hardcopy documentation per software product
each time a new version is released by Digital.

Beginning in September, 1993, existing MDDS customers will have two new options - scheduled software delivery and consolidated distribution.
These new MDDS features will allow customers to better manage the shipment and installation of software updates.

Scheduled Software Delivery

Customers will now be able to schedule software delivery by selecting the months in which they would like to receive their software updates. They
can choose to receive updates two, three, or four times per year in any combination of months. Software will be shipped during the third week of the
selected months.

The delivery schedule for software updates is determined by system. All software products on a single system must have the same delivery
schedule. However, agreements with multiple systems may contain a different delivery schedule for each system, as each CPU may have its own
update timetable. Updates for any products on engineering hold will not be included in the scheduled delivery, but will be mailed separately to the
customer once the product is taken off hold and released.

Consolidated Distribution

Customers selecting scheduled software delivery can also choose to have their software consolidated. Rather than shipping one large box with
separate software binaries, the SSB will consolidate all eligible software binaries onto as few pieces of media as possible.

The media will include all of the software products (that have updated since the last scheduled delivery) in the correct order for installation, all related
hardcopy documentation and a hard copy table of contents.

NOTE: For technical reasons, some products cannot be consolidated. These products will be shipped with consolidated media, but will be on
separate pieces of media.

In addition, the following business rules apply to MDDS media consolidation.

. Layered software products for OpenVMS VAX only.

. The customer must have 2 or more layered products to be eligible.

. Distribution on TK50 and 1600 BPI magnetic tape only.

. All software line items on a single system must have the same delivery schedule.

. All MDDS line items under each CPU must have the same quantity.
Multiple quantities of the same line item should be moved onto other systems on the agreement. For example, if the customer
is registered for 2 copies of Fortran MDDS, one copy should be moved onto the system where it will be used and the other
copy will be included in the consolidation.

6. On multiple CPU agreements, media consolidation can be selected independently for each system.

OO wWN =

Environmental Disposal

In a partnership between Software Product Services and the Property Disposition Center (PDC), Digital will offer media recycling for customers who
elect media consolidation. Media consolidation customers will receive a preaddressed, prepaid envelope in which they can place their used pieces of
consolidated media (TK50 and 1600 BPI magtape only) and return them to Digital. The universal recycling symbol will appear on these envelopes.
The PDC will recycle the used media, as well as pieces of the plastlc media housing, saving Digital raw material and disposal costs, while helping to
reduce waste.

DOCUMENTATION UPDATE SERVICE

Documentation Update Service provides an additional set of hardcopy documentation as new versions are released by Digital. This is available on a
per product basis for OpenVMS (VAX and AXP), ULTRIX/RISC and DEC OSF/1 AXP operating systems and associated layered products.

For operating system software part numbers, refer to the Operating System Section of the price list. For layered product part numbers, refer to the
Layered Product Section of this price list.
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CDROM DISTRIBUTION SERVICES

CDROM Consolidated Distribution Services are available for software binaries only, documentation only, or combined software binaries and
documentation. Customers access those products for which they are licensed by using the appropriate License Product Authorization Key (PAK).

Consolidated Distribution Service (CONDIST)

Consolidated Distribution Service includes the software binaries for either the OpenVMS VAX or ULTRIX RISC onerating systems and associated

c UPe! = Qpelal Sysien

layered products on CDROM disks. The disks are distributed every two months. Customers have access to those products they are licensed for.
Note: This service does not include documentation updates.

For a list of software binaries currently available on CONDIST, consult $VTX ESSB and reference the CDROM section. This list is also provided
every 2 months in Sales Update.

Quote the part numbers and pricing listed below:

OpenVMS VAX CONDIST Service QT-VWJBA-C8 $188/month
ULTRIX/RISC CONDIST Service QT-XLUBA-C8 $188/month

Online Documentation Library Subscription Service (OLD)

Online Documentation Library Subscription Service includes documentation for either the OpenVMS VAX, ULTRIX and RISC operating systems and
associated layered products on CDROM disks. The disks are distributed every two months. Customers have access to the products for which they
are licensed.

For a list of documentation currently available on OLD, consult $VTX ESSB and reference the CDROM section. This list is also provided every 2
months in Sales Update.

Quote the part numbers and pricing listed below:

OpenVMS VAX OLD Service QT-VYR8A-C8 $188/month
ULTRIX/RISC OLD Service QT-GEWB8A-C8 $188/month

Consolidated Distribution and Documentation Service (CDDS)

Consolidated Distribution and Documentation Service includes software binaries and documentation for either the OpenVMS or ULTRIX/RISC
operating system and associated layered products on CDROM disks. The disks are distributed every two months. Customers access those
products for which they are licensed for by using the appropriate Product Authorization Key (PAK).

Quote the part numbers and pricing listed below:

OpenVMS VAX CDDS QT-YL48A-C8 $333/month
ULTRIX/RISC CDDS QT-XLV8A-C8 $333/month

ALPHA AXP DISTRIBUTION SERVICES

Media and documentation updates for Aipha AXP are available on CDROM only. There is a media and documentation distribution service available
for the OpenVMS AXP and DEC OSF/1 AXP operating systems and a consolidated media and documentation distribution service available for the
associated layered products.

Note: Some Alpha AXP operating system and layered products have hardcopy documentation update service available. Refer to the Operating
System and Layered Product Sections of this price llist for individual part numbers.

Quote the part numbers and pricing listed below:

OpenVMS/AXP MDDS on CDROM QT-MT1AA-E8 $40/month
DEC OSF/1 MDDS on CDROM QT-MT4AA-E8 $35/month
OpenVMS AXP LP Consol. SVC QT-03XAA-C8 ~ $167/month
DEC OSF/1 AXP LP Consol SVC QT-054AA-C8 $167/month

ADDITIONAL CUSTOMER SUPPORT CENTER CONTACT

Additional Customer Support Center Contact allow customers to register additional members of their staff as contacts for electronic and telephone
support through the Customer Support Centers. This service supplements the three Customer Support Center contacts included with System
Support Service. This service is ordered by operating system and includes all the layered products running on the system. The prerequisite for this
service is full telephone support (provided with DECsystem Support, Basic System Support, Software Support Service, or an equivalent level of
Standard Warranty).
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Ordering information:

OpenVMS VAX QT-001A9-6Z $200/month/each contact
ULTRIX QT-upiA9-6Z $200/month/each contact
OpenVMS AXP QT-MT1A9-6Z $200/month/each contact
DEC OSF/1 AXP QT-MT4A9-6Z $200/month/each contact

SOFTWARE UPDATE INSTALLATION SERVICE

PREFACE

Software Update Installation Service provides remote installation of major updates for the operating system software and the Digital
supported layered software products licensed on the system and will assist customers in major version update planning.

SOFTWARE SYSTEM MANAGEMENT SERVICE

Software System Management Service enhances the level of software support provided through standard full support contract or warranty offerings. As
an overlay to the remedial support provided by these standard offerings, Software System Management Service provides an Assigned Software System
Management Specialist at the CSC to act as the point of contact for critical software problem management and proactive software

maintenance support. Non-critical software problems will be handled through the standard support teams.

The Software System Management Service Team is available Monday through Friday (excluding Digital observed holidays), 8:00 a.m. to 8:00 p.m.
Eastern Standard Time.

The prerequisite for Software System Management Service is a full support contract - DECsystem Support, BASIC System Support, Software Support
Service, or equivalent level of warranty. These services will provide customers with the standard telephone support and electronic access to the CSC
24 hours per day, 7 days per week.

Software System Management Service is purchased for each system covered by Software Support Service contract in the environment. It is available
for OpenVMS VAX and AXP, OSF/1, VAX ULTRIX and RISC ULTRIX systems. VAX System V and SCO Unix are not available.

The model number format is: QT-UPIA*-P9. The UPI identifies the operating system and The * identifies the processor tier.

MISSION CRITICAL SUPPORT SERVICE

Mission Critical Support Services is an added value enhancement to Digital's standard Software Product Services and Hardware Product Services.
It increases responsiveness and expedites problem resolution by routing critical service requests to the appropriate expert level resources, 24 hours
a day, 7 days a week.

Digital will provide a high level technical Named Account Management Specialist, who as part of the Account Team, acts as the single point of
contact for critical hardware and software problems. The Named Account Management Specialist is familiar with the customer's environment and
configuration and monitors critical hardware and software request activity. In addition, all Mission Critical Support Services requests are given the
highest priority and critical calls are routed directly to the Named Account Management Specialist for a 15 minute guaranteed call back. Non-critical
service requests are routed to the Customer Support Center standard support teams and given the highest queue priority with a 30 minute guarantee
call back.

The customer also receives a quarterly technical newsletter, upgrade impact planning and pro-active distribution of patches. Mission Critical Support
Service is available on OpenVMS VAX and AXP systems, DEC OSF/1/AXP, VAX/ULTRIX and RISC/ULTRIX Systems.
VAX System V and SCO Unix are not eligible.

QUOTING EXAMPLES:
STANDALONE SYSTEM

For a standalone agreement, the Anchor System Support is purchased in addition to the prerequisites of: Software Support
Service and Layered Product Support for all Digital layered software products on the system, and DECservice 24 x 7 for
hardware uplifted to 2 or 4 hours response. The equivalent level of integrated service or level of warranty also meets the
above service requirements.

QR-SMMCA-YA MISSION-CRITICAL ANCHOR CHARGE $2,941/MO TOTAL $2,941/MO
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CLUSTERED SYSTEM (4 NODE)

For a clustered system agreement, Anchor System support is purchased for the highest rated processor in the cluster. The Node System
support is purchased for each additional Node on the agreement. The prerequisites are: Software Support Service on the highest rated
processor in the cluster (Anchor), Software Node Service for each Node 2-N, Layered Product Support for all Digital software layered
products on the Cluster, and DECservice 24 x 7 for hardware uplifted to 2 or 4 hours response. The equivalent level or integrated service
or level of warranty also meets the above service requirements.

QR-SMMCA-YA MISSION CRITICAL ANCHOR CHARGE $2,941/MO
QR-SMMCN-YA MISSION CRITICAL NODE CHARGE $ 196/MO
QR-SMMCN-YA MISSION CRITICAL NODE CHARGE $ 196/MO
QR-SMMCN-YA MISSION CRITICAL NODE CHARGE $ 196/MO
TOTAL $3,529/MO

RESPONSE MANAGEMENT SERVICE

Response Management Service extends hardware and software problem management beyond what is provided through Digital's standard full
support contracts or warranty. Response Management Service provides a single point of contact for logging hardware and software service
requests, a designated Technical Support Specialist who becomes familiar with the customer's environment, monitors ongoing hardware as well

as software service request activity and conducts monthly reviews of service calls. Responses to calls are guaranteed within one hour. A quarterly
technical newsletter and information about newly released patches and updates are provided.

Response Management Service is available Monday through Friday 8:00 AM to 8:00 PM, Eastern Standard Time. After the standard hours of
operation, all calls will be routed to standard product support teams for timely resolution.

Response Management Service is available for OpenVMS VAX, and AXP systems, DEC OSF/1/AXP VAX/ULTRIX and RISC/ULTRIX systems.
VAX System V and SCO UNIX are not eligible.

QUOTING EXAMPLES:
STANDALONE SYSTEM
For a standalone system agreement, the Anchor System support is purchased in addition to the prerequisites of: Software Support Service, Layered

Product Support Service for all Digital supported layered software products on the system, and DECservice for hardware. The equivalent level of
integrated service or level of warranty also meets the above servicerequirements.

QR-SMRMA-YA ANCHOR SYSTEM CHARGE $940/MO TOTAL $940/MO

CLUSTERED SYSTEM (4 NODE)

For a clustered system agreement, Anchor System Support is purchased for the highest rated processor in the cluster. The Node System support is
purchased for each additional Node on the agreement. The prerequisites are: Software Support Service on the highest rated processor in the
cluster (Anchor), Software Node Service for each Node 2-N, Layered Product Sup port for all Digital software layered products on the cluster, and
DECservice for hardware. The equivalent level of integrated service or of warranty also meets the above service requirements.

QR-SMRMA-YA ANCHOR SYSTEM CHARGE $ 940/MO
QR-SMRMN-YA NODE SYSTEM CHARGE $ 94/MO
QR-SMRMN-YA NODE SYSTEM CHARGE ' $ 94/MO
QR-SMRMN-YA NODE SYSTEM CHARGE $ 94/MO

TOTAL $1,222/MO
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DEVELOPER SUPPORT

Developer Support is a service designed for corporate developers and independent software vendors development group personnel. It provides
expert technical support for a wide range of software development environments. Developers receive expert-level technical support for
development-related questions concerning:

Advanced programming related product features
Design specifications

Programming in client/server environments
Product internals

Development standards

PREFACE

Options include:

1. Electronic Developer’s Forum Membership QR-SMEFW-AA $2,004/Year
-Access to electronic conferencing facility
(monitoring by Digital’s Developer Support Team)
-Subscription to hardcopy Developer’s Newsletter
-Startup Package explaining registration & features

2. Direct Access to Developer Support Team
-Unlimited access by telephone, fax or electronic mail during local business hours (8am to 5pm).
-Access for up to five customers contacts
-Consolidated Service Report
-Provides continuous support for critical problems reported during customer’s coverage hours

-Available as contract or Solution Packs:

QR-SMDAD-AA Access for one year $21,480/year
QR-SMDAD-AB Access for 6 months 11,040/year
QR-SMDAD-AC Five Solution Pack 1,000
QR-SMDAD-BA One Solution Pack 250

3. Named Account Representative (Assigned Team Leader)
-Available to customers who have purchased Direct Access contract (above)
-Collects and maintains customer information
-Tracts problem histories

QR-SMACR-AA Named Acct Rep/one yr $5,040/year
QR-SMACR-AB Named Acct Rep/6 mos 3,000/6 mos.

ASSET MANAGEMENT PRODUCTS AND SERVICES

ASSET MANAGEMENT PRODUCTS:

POLYCENTER AssetWORKS

*

Provides a practical solution for automating configuration and asset management tasks for the broad range of platforms across the enterprise
network. The product facilitates the collection of hardware and software configuration data, automates the distribution and installation of
applications and software upgrades, and provides remote control of PC's getting it all under control for today's System Manager.

*

Centralized management of the enterprise, with distributed local control for remote branches or departments. AssetWORKS supports which-
ever paradigm the customer wants to use when running his/her business.

*

The broadest, multivendor platform support from one console and common data repository. In V1.0, the System Manager sitting in front of a
Windows NT server can drag-and-drop software upgrade packages to be installed on DEC OSF/1, NetWare, MS-Windows, SunOS, OpenVMS,
Windows NT, MS-DOS, Macintosh, 0S/2, Windows for Workgroups, PATHWORKS, LAN Manager, ULTRIX, NT Advanced Server, and
OpenVMS clusters across TCP/IP, Decnet, SNA, IPX/SPX, ISDN, and X.25 network environments. When the selected updates are completed,
the updated inventory information can be viewed on the same console. In addition to hardware and software information, we collect users,
printer queues, license and network information.

*

POLYCENTER AssetWORKS extends Microsoft Systems Management Server to add the management of industry leading UNIX andOpenVMS
systems from the same Windows NT console.

*

Uses Microsoft Systems Management Server to collect desktop information and then integrates it with other industry standard enterprise manage-
ment systems using the SNMP service included with Windows NT or accessing the SQL data repository.
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MICROSOFT SYSTEM MANAGEMENT SERVER
* Hardware and software inventory automatically collects detailed configuration information about all PC's on the network.

* Software distribution and installation makes it easy to install applications, patches, or configuration files once on a PC, then automatically
distribute them to other PC's on the local network and at remote sites.

* Remote control and troubleshooting allows a central help desk to take control of a PC running MS-DOS or Windows from over a local or wide
area network.

* Managing applications that run from servers gives users a standard set of applications from any PC anywhere on the network.
* Reduce administrative costs.
POLYCENTER SYSTEM CENSUS FOR PC LANs

* Helps companies gain control of growing LAN environments by reducing the time and cost spent assembling a complete picture of the hardware and
software in their computer environment by automatically auditing networked systems.

* Automatically discovers and displays all personal computer system and server resources, including Windows, DOS, Macintosh, 0S/2, on
popular network operating systems, including PATHWORKS, Novell Netware 2.1 & 3.0+ and 4.0; Microsoft LAN Manager 2.0+.

* Provides a mechanism for auditing non-networked and remote PCs.

* Provides for the consolidation of the LAN inventory data with POLYCENTER System Census product that resides on OpenVMS AXP or OpenVMS
VAX.

POLYCENTER SYSTEM CENSUS

* Reduces time and cost for system managers to get a complete picture of the hardware and software in their computer environment by automatically
auditing networked systems.

* Automatic and periodic gathering of hardware and software configuration information.

* Gathers and displays data from multiple platforms, including OpenVMS VAX, OpenVMS AXP and supports multiple networking environments
including DECnet and TCP/IP .

POLYCENTER SOFTWARE DISTRIBUTION

* Improves productivity of system managers and reduces the cost of managing the computer environment by automating remote distribution and
installation of operating system and layered application in a DECnet networked environment.

* Automates software distribution and installation to remote systems.
Provides users with ability to manage and enforce prerequisites during software installation.
* Installs OpenVMS VAX from the PSD library server and OpenVMS AXP from CD to a remote system.

Offers some system management features, including backup and restore and administrative services for DECnet node names, logical names,
proxies and user accounts.

ASSET MANAGEMENT SERVICES

Asset Management Value Added Services are intended to help customers achieve significant gains in control and long-term cost reduction through
planning, designing and implementing technology and service solutions specific to their requirements and environments.

* Process Evaluation Service - on-site high-level analysis of the current IT asset tracking, distribution, and control procedures. Evaluation
process identifies customer business goals and operational objectives, evaluates current procedures, and designs an improved process which
links manual procedures and automated tools to provide ongoing control and maintenance. This is a consulting service geared towards
re-engineering the customers asset management business processes.

* Implementation Service - Project/Statement Of Work based service covering planning, design, and implementation of an automated asset

management solution. Hands-on, integrated, installation, configuration, training and support. Implements recommendations developed in the
Process Evaluation Service.
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SOFTWARE PUBLISHING SERVICES

Software Publishing Services enables customers to purchase a service agreement under which Digital replicates and/or distributes software and
associated documentation provided by the customer. With Software Publishing Services, you can offer prospects and customers two different
levels of service to best meet their needs.

Basic Services - designed for customers with standardized needs that can be developed into complete customer platforms and
database management contracts forinstalled bases. Included are:
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* Bulk shipment of the entire order back to the customer after production

* Media and documentation kitting, packaging media and its associated documentation together
* Replication from a custpomer master onto either TK50, CDROM, Magtape, floppy QIC, or DAT
* Scheduled distribution, allowing a customer to designate shipments at pre-determined intervals
Labeling to affix customized labels onto replicated pieces of media

Printing black and white copies of documents, manuals and books

Five business day turnaround

*

*

*

Turnkey Services - provides the widest possible range of services and constitutes a total solution to meet a customer's software publishing
requirements:

* Replicate non-Digital formats

* Color printing of documents, manuals and books

* Drop shipments to multiple end-users

* International distribution

* Multiversion support to manufacture and/or distribute shipments made up of multiple versions of software

* Media conversions, i.e. TK50 master to TK70 cartridge and format to format conversions, i.e. OpenVMS to MSDOS

Software update distribution management

* Custom packaging

* Custom mastering

* Archive record management

* Print production services for on-demand printing of documentation, low volume demand print and consulting for document design and
production

*

Quoting and Booking Procedures
Sales Steps:

1. Qualify a customer for Software Publishing Services

2. Work with the Software Publishing Services Business Team to prepare a scope of work, ensuring that technical requirements are
understood and addressed

3. Prepare the proposal and quote in a conference call with the Software Publishing Services Business Team

4. MCS Sales presents the solution/quote to the customer

Ordering information:

Quotes are generated referencing IAT #US-SPS-200 in the Special Instructions section using one of the following part numbers:

QA-MRDAA-AW  for individual orders
QT-MRDAA-CW for customers purchasing an ongoing service relationship with Digital

For more information:
A representative of the Software Publishing Services Business Team can be contacted at: 800-448-6737

PC SOFTWARE PRODUCT SERVICES
TELEPHONE SUPPORT

Help Desk Backup Support - Tier 1: Available for customers whose in-house technical staff (often called a "Help Desk") provides direct support to
their end-users, but who require backup support for a wide range of PC software. Digital's Help Desk Support coordinates support from multiple
vendors and delivers a single, comprehensive solution to the customer's "Help Desk". Customers buy support for their entire PC population running
industry standard software, excluding proprietary software users.

Three members of the customer's technical staff are authorized to contact the Customer Support Center. Digital will review requests for additional
contacts on a case by case basis. These assigned contacts are expected to provide first-level problem resolution to the end-users before calling the
CSC for additional support. The CSC will provide 24 x 7 remedial support for all applicable software products, including over 250 popular PC
applications, operating systems, network operating systems.

1.21



Two billing options are available for Help Desk Backup Support Tier 1: Annual Contract and Solution Packs. Annual contract support is purchased
per PC for the total number of users who require technical support from the customer’s in-house staff. A Solution Pack is calls required to resolve one
problem and offer an alternative purchasing method to contracts for a customer’s technical staff who doesn’t expect to make many calls

to the CSC or for the customer who is a “power user” with system manager-level network operating system software privileges. Solution Packs do
not include electronic access to databases via DSNIlink or DSIN and are valid for 12 months from the date of purchase or until the number of solutions
specified in the agreement have been used by the customer.

Help Desk Support Pricing is as follows for both options:

Annual Contract

(Note: Annual contracts are recommended for sites over 100 users.)

1-20 users $30/month/PC QR-SMHDS-YB
21-50 users $10/month/PC QR-SMHDS-YC
51-150 users $ 5/month/PC QR-SMHDS-YD
151-500 USERS $ 3/month/PC QR-SMHDS-YE
501+ USERS $ 2/month/PC QR-SMHDS-YF
Solution Packs

5 Solution Packs $675 QR-SMHDS-Z1
10 Solution Packs $1350 QR-SMHDS-Z2
25 Solution Packs $3250 QR-SMHDS-Z3
50 Solution Packs $6250 QR-SMHDS-Z4

Help Desk Backup Support - Tier 2: There are a few products that are considered more complex and more costly to support. Customers who have
only these products can purchase Help Desk Support - Tier 2 standalone. However, customers must purchase Help Desk Support Tier 1 if they have
products on the Tier 1 Supported Product List and wish to get support.

Pricing is as follows:

1-20 users $50/month/PC QR-SMHDB-YB
21-50 users $28/month/PC QR-SMHDB-YC
51-150 users $13/month/PC QR-SMHDB-YD
151-500 users $5/month/PC QR-SMHDB-YE
501 or> users $4/month/PC QR-SMHDB-YF

User Application Support - Provides end-users with direct access to Digital Software Support Specialists, and is designed for customers who
either do not have an internal support staff for PC applications, or whose internal staff chooses not to directly support a particular platform or set

of applications. The CSC provides 24 x 7 advisory, technical advisory support for applicable software products, including over 200 popular PC
applications and operating systems. Network Operating Systems are covered only at the end user level. Customers buy support for their entire PC
population running industry standard software, excluding proprietary software users.

Two billing options are available for User Application Support: Unlimited User Application Support and Solution Packs. Unlimited Application User
Support is purchased per user and provides each user with unlimited software problem requests for a monthly service charge. Solution Packs are
available for end-users who do not require frequent technical assistance, and are available in packs of 5, 10 or 25. Solution Packs are a one-time
purchase, with each pack including all the calls required to resolve one problem. Solution Packs are valid for 12 months from the date of purchase
or until the number of solutions specified in the agreement have been used by the customer, whichever occurs first. However, Solution Packs do not
include electronic access to databases via DSNIink or DSIN.

User Application Support pricing for both options is as follows:
Annual Contract: Prices and discounts are as follows:
Annual Subscription (discount applied based on number of users)

QR-SMUAS-AA $12/MO/PC or $144/YR/PC
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Use the table below to calculate the substantial dollar volume discount schedule for each subscription:

#SEATS VOLUME PT. % PRICE PER SEAT
0- 25 0 $12.00
26- 50 9 $11.52 w
51- 100 93 $11.16 2
101- 250 90 $10.80 w
251- 400 83 $9.96 e
401- 650 75 $9.00 o
651- 1000 63 $7.56
1001 - 1500 58 $6.96
>1501 50 $6.00

This will take the total quantity of units x the multiplier

Example: 225 seats of User Application Support = QR-SMUAS-AA $12/MO. X 225 X .90 = $2430/MO.
Solution Packs:

Solution Packs:

5 Solution Pack QR-SMUAS-B1 $175

10 Solution Pack QR-SMUAS-B2 $350

25 Solution Pack QR-SMUAS-B3 $830

5 Solution Pack Ext QR-SMUAS-B6 $175

10 Solution Pack Ext QR-SMUAS-B7 $350

25 Solution Pack Ext QR-SMUAS-B8 $830

LICENSE UPDATE SERVICE

New Version License Service - New Version License Service (NVLS) grants the PC user the right-to-use all new versions of a particular PC
software product released during the contract period. NVLS is attractive to customers who need to keep their PC applications updated with the
latest software enhancements. Customers may purchase Help Desk Support or User Support without NVLS, or vice versa, based on their
operational requirements on all Digital-developed PC products, as well as on a growing list of third-party developed products for which Digital
has license distribution rights.

Qualified volume purchasers of NVLS are eligible for volume discounts based on the quantity of users per software product. Based on the following
table, for example, a customer purchasing NVLS for 105 users of DECwrite DOS would be entitled to a 12% volume discount on that NVLS line item.
Different products cannot be aggregated in order to receive a higher discount. Quantity discounts are as follows:

Order Quantity Discount Order Quantity Discount
524 5% 400-499 22%
25-49 7% 500-599 24%
50-99 10% 600-699 26%
100-199 12% 700-799 28%
200-249 15% 800-899 30%
250-299 17% 900-999 32%
300-399 20% 1000+ 35%
Model numbers are as follows:
QT-UPI"+-T9 NVLS, Traditional License, per PC
QT-UPI"+-JB NVLS, Personal License, 1-user, per PC
* = language identifier +-PC platform:
E-08/2
F - MS/DO

G - MS-WINDOWS
H - APPLE MAC OS
W - PC software
9 - Processor Generic

For example, if the customer has 5 PCs running PATHWORKS for OS/2, quote quantity 5 of QT-YFWAW-TS.
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SOFTWARE DISTRIBUTION SERVICES

Media and Documentation Distribution Service (MDDS) and Documentation Update Service are available on all Digital-developed PC products, as
well as on a select group of third-party-developed products including Microsoft. Customers can order as many MDDS subscriptions as necessary,
and individual users can share copies of media provided each user is supported with New Version License Service.

Model numbers are as follows: -
QT-UPIAA-E* Media and Documentation Distribution Service Documentation Update Service
QT-UPIAA-KZ *-media type

MICROSOFT MAINTENANCE SERVICES
Microsoft customers now have a single source for worldwide distribution services. Digital offers customers with existing Microsoft licenses the ability
to automatically receive upgrades for licenses, media and documentation for selected Microsoft products on all hardware manufacturers' platforms.

There are four service offerings under the Digital Service Agreement with Microsoft. The services are:

- New Version License Service (NVLS) MVLP-M QT-upiXX-TA
MELP-M QT-upiXX-TD
Gov't QT-upiXX-TB
Edu. QT-upiXX-TE
- Media Update Service QT-upiXX-KC
(Media is 3.5" diskette)
- Documentation Update Service QT-upiXX-KZ
- Consolidated Distribution Service QT-upiXX-C8

Microsoft Variable License PAK Maintenance (MLVP-M)

Customers with as few as 50 users of Microsoft products are eligible for MVLP-M. MVLP-M provides the customer with automatic distribution of
license rights, media and documentation for properly licensed Microsoft products.

Microsoft Enterprise License PAK Maintenance (MELP-M)

Customers who agree to standardize on Microsoft software by placing at least one Microsoft product on each and every PC in their organization are
eligible for Microsoft Enterprise License PAK Maintenance (MELP-M). Customers with a current MELP license agreement from a Microsoft Large
Account Reseller (LAR) are eligible for MELP-M from Digital. Because of the increased commitment to Microsoft, MELP-M pricing for NVLS is less
than comparable MVLP-M pricing. The NVLS part number format for MELP-M is QT-upi**-TD. Part numbers and prices for media and
documentation services are the same for all Microsoft programs.

Microsoft Maintenance For Government

The part number format for Microsoft Government NVLS is QT-upi**-TB. Government customers only may purchase Microsoft Maintenance for a
one-year period using these part numbers, which include an uplift from commercial pricing. Federal Government customers can use the GSA
schedule to purchase NVLS as a Not Specifically Priced (NSP)/Open Market item. Media and documentation services are GSA contract line items.
SPS GSA discounts apply to NVLS, media and documentation services.

Federal, State, and Local Government Agencies qualify to purchase under the Microsoft Maintenance for Government program. However, State and
Local Government Agencies able to purchase for the two-year commercial term should do so at the established commercial prices.

Microsoft Maintenance for Education

Prices and part numbers for sale to education customers are also available for qualified educational institutions. The model number format for
Education NVLS is QT-upi**-TE. Again, media and documentation prices are the same for all programs. All standard Microsoft business rules apply
to the sale of Microsoft Maintenance into Education accounts, including a 2-year contract term, completion of the Software License Verification
Agreement, and minimum order quantities.

Consolidated Distribution Service

Consolidated Distribution Service on CDROM is available by specific product pool. There are three pools of Microsoft products. Each product pool
will be available by a unique part number and will contain multiple products specific to that environment indicated by the pool name. (e.x. Microsoft
DOS/Windows applications, Office will contain all office related products such as MS-EXCEL, MS-WORD, etc.). Customers access those products
for which they are licensed. Beginning with the 7/1/94 CDROM distribution, CDROM's will only contain products that have changed since last
release. Microsoft will produce only two complete CDROM consolidated distribution sets per year, in May and November. Customers who purchase
Microsoft Maintenance with CDROM distribution that wish to bring their software up-to-date immediately may purchase one of the following software
kits. This kit may be copied to licensed systems.

1.24



* QA-2BW8H-H8 - DOS, Windows, MAC Applications $80.00
* QA-2BY8H-H8 - Operating Systems $80.00
* QA-2BX8J-H8 - Server Applications $80.00

The prerequisite to these Microsoft kits is a valid Microsoft Maintenance agreement.

Business Practices

Business Practices have been established for this program. These business practices must be adhered to based on the agreement between
Microsoft and Digital. Below is a list of non-standards or exceptions to the current business rules surrounding the sale of services specifically
for this program.

PREFACE

* Not currently available through reseller channels
* Software Verification - Before Digital can sell service including Microsoft upgrades under a Digital Service Agreement, the customer
is required to verify purchase of the original product license. Every Digital Service Agreement for Microsoft Maintenance MUST include
an attachment containing the special terms and conditions required by the agreement with Microsoft.

*

Service Contract Term - Each Digital Service Agreement sold must be a 2-year agreement, with the exception of the Federal Government
who has the right to purchase service on an annual basis. Anything other than a 2-year term for non-government customers is not acceptable.

*

Billing for these services will be annual basis ONLY. No monthly or quarterly billing is allowable.

*

Minimum Order Quantity - there is a minimum order quantity of 50 units for NVLS, 1 unit for Media and 50 units for documentation. This
minimum offer per category applies on a per contract. Each Microsoft agreement must include NVLS and the associated media per licensed
software product. Documentation is an optional service.

*

For orders greater than 1000 (NVLS only) customers will receive one free consolidated distribution service of their choice. The selection will be
one CD from the list of 3 consolidated product pools, and is delivered at no charge for the two-year term of the agreement. Special part numbers
with a value of "$0" are available for quoting this service.

* Documentation - purchasing of additional documentation must be EQUAL to or less than the total number of NVLS purchased.

*

Discounts - standard Multivendor Customer Services (MCS) discounts DO NOT apply to the Microsoft Maintenance Program
portfolio of products.

TELEPHONE SUPPORT

For those customers who wish to purchase telephone advisory services to complement the rights and media portion of the Microsoft Maintenance
Program, User Application Support and Help Desk Support are available. Reference the respective Supported Products Lists for product coverage
for each service offering. The U.S. Supported Product Lists for User Application Support and Help Desk Support may not contain all products listed
under this agreement. Telephone Advisory services for all Microsoft products may NOT be available on a worldwide basis.

SOFTWARE VERIFICATION AGREEMENT

As a prerequisite to sell a Digital Service Agreement under this program, Digital must receive certification that the customer has originally purchased
a valid Microsoft product license. This is accomplished by having the customer sign the "Digital Equipment Corporation Software Upgrade
Verification Agreement For Updates to Microsoft Products”. Once this form is completed, the Digital Representative is required to keep the
original copy on file at the local office along with the Service Agreement. A copy of this form is located on VTX CS_POLICY.

The Software Upgrade Verification Number at the top of this form shall contain the Digital Service Agreement contract number as the unique
identifier.

Adding Products to a Digital Service Agreement

Once a Digital Service Agreement has been completed for a set number of software products, incremental units of Microsoft support may be added
as allowed by Microsoft. Minimum order quantities still apply for add-on items. Reference VTX CUST_ADMIN 30.2.1 for detailed procedures.

All new Digital Service Agreements shall meet the minimum order quantity, outlined under the Program Details section, and must include a completed
proof-of-purchase.

MICROSOFT PRODUCTS LIST

There are minimum order quantities of 50 units of NVLS per agreement. For Documentation Only Service, which is optional, there is also a minimum
order quantity of 50 units per agreement. All contracts are a minimum of two years.
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This chart is a complete list of Microsoft products supported by this agreement. Please refer to the price file

for current pricing. Prices on file are for a one year period.
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MICROSOFT PRODUCTS LIST
Part# Description Unit Value Pool #
QT-2B6AB-** Access for Windows 1 1
QT-2B7AC-** Excel for Mac 1 1
QT-2B7AB-** Excel for Windows 1 1
QT-2B7AN-** Excel for Windows NT 1 1
QT-2B7AN-C8 Excel for WinNT CDROM 1 1
QT-2B8AC-** FoxPro for MAC 1 1
QT-2B8AB-** FoxPro for Windows 1 1
QT-2B8AA-** FoxPro for DOS 1 1
QT-2BUAA-" Mail Per User DOS 1 1
QT-2BUAB-** Mail Per User Windows 1 1
QT-2BUAC** Mail Per User Mac 1 1
QT-ONZAA-** Mail Server DOS 20 3
QT-2BCAC-** Office for Mac 2 1
QT-2BCAB-** Office for Windows 2 1
QT-2BCAB-C8 Office for Windows, COROM (media only)
QT-2BEAC-** Office Pro for Mac 2 1
QT-2BGAB-** Office Pro Win FxPro 2 1
QT-2BFAB-** Office Pro Win Access 2 1
QT-2BFAB-C8 Office Pro Win Access, CDROM (media only)
QT-2BHAC-** PowerPoint for Mac 1 1
QT-2BHAB-** PowerPoint for Win 1 1
QT-2BJAC-** Project for Mac 1 1
QT-2BJAB-** Project for Windows 1 1
QT-2BRAA-** Word for DOS 1 1
QT-2BRAB-** Word for Windows 1 1
QT-2BRAC-** Word for Mac 1 1
QT-2BRAN-** Word for Window NT 1 1
QT-2BSAC-** Works for Mac 1 1
QT-2BSAB-** Works for Windows 1 1
QT-2BSAA-** Works for DOS 1 1
QT-2B9AA-** Lan Man Server 20 3
QT-2HLAN-** SQL PrgTls NT Aplat 3
‘QT-2HNAN-** SQL Brdgs NT All Plat 3
QT-2HPAA-** Visual Basic DOS 1 1
QT-2HPAB-** Visual Basic WIN 1 1
QT-2HQAB-** Visual C++ WIN 1 1
QT-2HQAB-C8 Visual C++ WIN CDROM (media only)
QT-2BDAA-** MS-DOS - Obsolete, no more

updates, included in Windows
(2BP)

QT-2BNAB-** Whn f Wkgrp (inc DOS) 1 2
QT-2BPAB-** Win (includes DOS) 1 2
QT-2BQAN-** Windows NT All Platforms 2 2
QT-2BQAN-C8 Windows NT CDROM med* (media only)
QT-2BTAN-** Win NT Server All Plat 15 3
QT-2BTAN-C8 Win NT Server CDROM med* (media only)
QT-3LUAN-** Win NT Svr Client Acc 1
QT-3LSAB-** System Mgt. Server 15
QT-3LSAB-C8 System Mgt. Svr COROM med * (media only)
QT-3LTAB-** System Mgt. Client Access 1
QT-3L6AB-** BackOffice Server 30
QT-3L7AB-** BackOffice Client Access 2
QT-3L6AB-C8 BackOffice CDROM med* (media only)
QT-3LVAN-** SNA Server 3
QT-3LVAN-C8 SNA Server CDROM med* (media only)
QT-3LYAN-** SNA Client Access 3
QT-3MAAN-** SQL Server 3
QT-3MAAN-C8 SQL Server COROM med* (media only)
QT-3LYAN-** SQL Client Access 3




Consolidated Distribution Pools:

Part # Description Price Pool Key #

Microsoft Maintenance
Consolidated Distribution

QT-2BW8H-C8 DOS, Windows and MAC Applications include: $144 1

Mail Single User Add Pack, Access, FoxPro for
Windows, Excel for Windows, Office, Office Pro
w/Access, Office Pro w/FoxPro, PowerPoint,
Project, Scheduler +, Word for Windows, Works
for Windows, Visual Basic Professional Edition,
FoxPro for DOS, Mail for DOS, Word for DOS,
Works for DOS, Visual Basic professional Edition
for DOS, FoxPro for Mac, Excel for MAC, Office
Pro for MAC, PowerPoint for MAC, Project for
MAC, Word for MAC, Mail for MAC, Scheduler +
for MAC, Word for MAC, Works for MAC

QT-2GF8H-C8 DOS, Win and MAC Applications - No charge $0
For use with 1,000+ units of NVLS

QT-2BY8H-C8 Operating Systems include: $144 2

MS/DOS Upgrade, Windows for Workgroups,
Windows, Windows NT

QT-2GH8H-C8 Operating Systems - No charge For use with $0
1,000+ units of NVLS

QT-2BX8J-C8 Server Applications include: $144 3
BackOffice Client Access,

BackOffice Server, Windows NT Advanced
Server, Windows NT Server, Windows NT Client
Access Mail Server, Lan Manager Server, Lan
Manager Client, SNA Server for Windows NT,
SNA Server Client Access, SNA Server
Workstation/WNT, SQL Server for NT/Desktop
Workgroup-Departmental-Enterprise- SQL Server
Database Mgmt Server, SQL Server Workstation,
SQL Server Client Access, Programmers Tool Kit,
SQL Bridge, SQL for OS/2 Workgroup-
Departmental

QT-2GG8J-C8 Server Applications - No charge For use with $0
1,000+ units of NVLS

Local Language Version prices are available on the Corporate price file.
SQL definitions:

SQL Desktop (upi=0P2) - Single user standalone version (one interactive user) with up to 25 local database connections

" 'SQL Workgroup (upi=2HM) - 10 interactive users with up to 25 local database connections

SQL Department (upi=0P1) - 64 interactive users with up to 128 database connections

SQL Enterprise (upi=0P3) - Unlimited interactive users with up to 32,767 database connections

SQL Programmers Tool Kit (upi=2HL) - Database library and Open data services, development libraries for C and Visual Basic and Open
data base Connectivity (ODBC) Utilities

SQL Bridges (upi=2HN) - Connectivity to other data base servers
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TRADITIONAL SOFTWARE PRODUCT SERVICES FOR PDP-11 SYSTEMS

DECsupport SERVICE FOR SOFTWARE AGREEMENT
The DECsupport Service for Software is the most comprehensive level of service. The features of this agreement are:

* On-site Assistance
- Preventive Maintenance. The periodic installation of updates and Program Change Orders which in DIGITAL's opinion are required to ensure
proper system operation.

- On-site Remedial Support
* Telephone Assistance

* Technical Information
- A Periodic Newsletter as available
- Program Change Orders
- Software Performance Reporting
- Access to Digital Software Information Network (DSIN)

* Product Improvements
- Software and Documentation Updates

The monthly charges for DECsupport Service for software agreement coverage are listed under the "DPMC" coluimn.

BASIC SERVICE FOR SOFTWARE AGREEMENT
Basic Service for Software provides the following features:

* Telephone Assistance

* Technical Information
- A periodic Newsletter as available
- Program Change Orders
- Software Performance Reporting
- Access to Digital Software Information Network (DSIN)

* Product Improvements

Qafhaimva anaAd Naniivan
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The monthly charges for Basic Service for Software coverage are listed under the "BSMC" column.

SELF-MAINTENANCE SERVICE FOR SOFTWARE AGREEMENT

The features of this Agreement are:

* Technical Information
- A periodic Newsletter as available
- Program Change Orders
- Software Performance Reporting

* Product Improvements
- Software and Documentation Updates

The monthly charges for Self-Maintenance Service for Software Agreement coverage are listed under the "SMMC" column.

SERVICE DESCRIPTIONS

All service descriptions are available on VTX. Select VTX CS_POLICY for the complete listing of current service descriptions.
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DECservers and Network Interconnect Software Maintenance Prices

Software Support Service Monthly Software Node Service Monthly w
PRODUCT {SS8) Price (SNS) _Price 2
DECnet/SNA GW-ST QT-S01A9-A0 184 QT-S01A9-N9 136 h
DECnet/SNA GW-CT QT-VC9A9-A9 193 QT-VC9A9-N9 141 E
DECrouter 2000/VMS QT-V18A9-A9 54 QT-V18A9-N9 32
DECrouter 2000/Ultrix QT-V19A9-A9 54 QT-V19A9-N9 32
DECserver 100/VMS QT-925A9-A9 29 QT-925A9-N9 7
DECserver 100/Ultrix QT-163A9-A9 29 QT-163A9-N9 7
DECserver 200/VMS QT-VCBA9-A9 18 QT-VCBA9-N9 5
DECserver 200/Ultrix QT-VDEAS-A9 18 QT-VDEA9-N9 5
DECserver 250/VMS QT-VTMAS-A9 18 QT-VTMAQ-N9 5
DECserver 250/Ultrix QT-VTNA9-A9 18 QT-VTNA9-N9 5
DECserver 300/VMS QT-VTUAS-A9 23 QT-VTUA9-N9 6
DECserver 300/Ultrix QT-VTVAS-A9 23 QT-VTVAS-N9 6
DECserver 500 QT-03KA9-A9 115 QT-03KA9-N9 29
Internet Portal/VMS QT-VZSA9-A9 98 QT-VZSA9-N9 59
Internet Portal/Ultrix QT-VZTA9-A9 98 QT-VZTA9-N9 59
MUXserver 300 QT-VT7A9-A9 70 QT-VT7A9-N9 42
MUXserver 100 QT-VE4A9-A9 74 QT-VE4A9-N9 18
X.25 Portal 2000 QT-VUHAS-A9 113 QT-VUHAQ-N9 68
X.25 Router 2000 QT-V1AAS-A9 74 QT-V1AAS-N9 44
3270 Terminal Option QT-VVSAS-A9 144 QT-VVIAS-N9 36
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SOFTWARE PRODUCT SERVICES FOR MASPAR SOFTWARE PRODUCT OPTIONS

Software Product Support services have been established for MasPar optional software products to allow Digital to re-sell MasPar services. The
(QR-) service options in the table below include remote telephone support, rights-to-use new versions, and documentation updates as applicable.

Service Delivery:
A Digital customer may report problems to their local Digital off-site service center and calls will be passed through to MasPar for resolution.
MasPar will provide:
* Remote telephone support
* Critical on-site as determined by Digital and MasPar Support
* Media and documentation updates directly to the customer.
Digital will provide:
* Customer contract management
* Call management for software support
Pre-Requisites:
MasPar System Services. Please reference the Systems/Services Price List for a list of the (FS-) system service part numbers for MasPar Systems.
Media Updates:
All media updates are shipped on one CD, distributed with the system software updates included in the FS- service part number.

Warranty:

MasPar software options are sold under MasPar's licensing terms and conditions, with a limited warranty consisting of substantial conformance to the
published MasPar product description, in effect at the time of shipment.

Digital SPS Services Cross Reference Table

Digital Product Digital ice Description MasPar Service Digitai SPS $/monih
Part Number Ref Part# Part Number

QB-0YXAA-WA MP FORTRAN 1/2K SW Support SW-2001C QR-SMMPF-AA $115/m
QB-0YXAB-WA MP FORTRAN 4K SW Support SW-2004B QR-SMMPF-AB $150/m
QB-0YXAC-WA MP FORTRAN 8K SW Support SW-2008B QR-SMMPF-AC $205/m
QB-0YXAD-WA MP FORTRAN 16K SW Support SW-2016B QR-SMMPF-AD $375/m
QB-0Z1AA-WA MP VAST-2 SW Support SW-5000A QR-SMMPV-AA $ 85/m
QB-0Z0AA-WA MP MATH LIB 1/2K SW Support SW-3001A QR-SMMPM-AA $ 30/m
QB-0Z0AB-WA MP MATH LIB 4K SW Support SW-3004A QR-SMMPM-AB $ 30/m
QB-0Z0OAC-WA MP MATH LIB 8K SW Support SW-3008A QR-SMMPM-AC $ 40/m
QB-0Z0OAD-WA MP MATH LIB 16K SW Support SW-3016A QR-SMMPM-AD $ 50/m
QB-0ZYAA-WA MP IMAGE PROC 1/2K SW Support SW-4001B QR-SMMPI-AA $ 50/m
QB-0YZAB-WA MP IMAGE PROC 4K SW Support SW-4004B QR-SMMPI-AB $ 60/m
QB-0YZAC-WA MP IMAGE PROC 8K SW Support SW-4008B QR-SMMPI-AC $ 85/m
QB-0YZAD-WA MP IMAGE PROC 16K SW Support SW-4016B QR-SMMPI-AD $140/m
QB-2FWAA-WA MP DISK ARRAY SW Support SW-3111A QR-SMMPD-AA $175/m
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SOFTWARE WARRANTY INFORMATION

Below are descriptions of various integrated support offerings; some of which are included as Standard Warranty for systems.

The following information refers to terms used in the System Support Warranty Table contained in the Warranty Section of the Preface Pages in
the U.S. Systems Price List.

PREFACE

BSS (Basic System Service)

9-hour (8AM - 5PM), 5-day (Monday through Friday), priority response, monthly hardware on-site maintenance charges for Basic Hardware
Service coverage and software telephone support 24-hours per day, 7 days per week, 365 days a year, Digital Software Information Network,
critical on-site service for software, and right-to-use of new versions of kernel software.

DS9 (DECsystem Support 9 X 5)

9-hour (8AM - 5PM), 5-day (Monday through Friday), 2 or 4 hour response, monthly hardware on-site maintenance charges for DECservice and
includes software telephone support 24-hours per day, 7 days per week, 365 days a year, Digital Software Information Network, critical on-site
service for software, and right-to-use of new versions of kernel software.

DSS (DECsystem Support 24 X 7)

24-hour, 7 days per week, 2 or 4-hour response, monthly on-site hardware maintenance for DECservice and includes software telephone support 24-
hours per day, 7 days per week, 365 days a year, Digital Software Information Network, critical on-site service for software, and right-to-use of new
versions of kernel software.

BNS (Basic Node Service)

9-hour (8AM - 5PM), 5-day (Monday through Friday), priority response, monthly hardware on-site maintenance charges for Basic Hardware Service
coverage and right-to-use new versions of kernel software.

DNS9 (DECservice Node Service 9 X 5)

9-hour (8AM - 5PM), 5-day (Monday through Friday), 2 or 4-hour response, monthly hardware on-site maintenance charges for DECservice
Hardware Service coverage and includes right-to-use new versions of kernel software.
DNS (DECservice Node Service 24 X 7)

24-hour, 7 day, 2 or 4-hour response, monthly hardware maintenance charges for on-site DECservice hardware coverage and includes right-to-use
new versions for the operating system, DECnet VAXcluster, and workstation software.

GLOSSARY OF SOFTWARE-RELATED WARRANTY TERMS

Software components of Integrated System Warranty:
TELEPHONE ASSISTANCE:

Telephone assistance from Digital is provided to assist authorized Purchaser employees in the use of their Digital hardware, kernel software and
layered products purchased with Warranties A, C, E, F, Q, X and Y. A toll-free telephone number and Customer Support Center (CSC) access
number will be provided. Three (3) Purchaser employees will be authorized to call the Customer Support Center (CSC) for telephone assistance.
The CPU type and serial number are needed to properly register the customer for telephone assistance.

CRITICAL ON-SITE SOFTWARE SUPPORT:

On-site support will be provided to assist in the resolution of problems in the software product which cannot be resolved remotely, and which Digital
determines to be critical.

ADVANCED ELECTRONIC SUPPORT:

Advanced Electronic Support (AES) may include: Remote diagnosis; predictive hardware maintenance; electronic submission of service requests;
two-way file transfer; electronic access to select Digital software product data bases; and electronic access to flash messages and software patches.
To facilitate AES, Digital may, at our discretion, install at your site Digital service delivery tools such as DSNIink and VAXsimPLUS, or permit access
to DSIN. Service tools and information obtained through their use are proprietary to Digital.

Service tools deployed to facilitate predictive maintenance or system initiated call logging, will only be installed at the customer's site when the entire
system or cluster is under Digital Contract or warranty.
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GLOSSARY OF SOFTWARE-RELATED WARRANTY TERMS (cont'd)

KERNEL SOFTWARE (WARRANTY):

During the warranty term, kernel software includes the operating system, and any other software products included with the hardware system model
number.

RIGHT-TO-USE NEW VERSION OF SOFTWARE:

The Purchaser will be properly licensed for all new versions of the Digital-licensed software products which are covered by this Warranty and
become available during the Warranty term.

INSTALLATION
NOTE: Software Installation is included only in the Standard Warranty for:

* All processors in High Performance tier (Warranty A).
* Software Installation of the operating system is included in the Standard Warranty for processes listed in the High VAX and MidVAX tiers (Warranty
C or E, U.S. Systems/Services Price List).

As part of the Installation Service for Software, Digital will:

* Review the software installation procedure with a representative of the customer.

* Verify that all documentation and media are present.

* Prepare a backup copy of the installation media where applicable as stated in the Product Installation Guide.
* Install software, and perform a system generation where applicable.

* Update the software to the latest revision level and ensure that each peripheral device is working.

* Set up a user account and a user directory if applicable.

* Create a backup copy of the software installed.

* Provide listings of system generation dialog when a hardcopy terminal is available.

v
WARRANTY J - SOFTWARE FOUNDATION WARRANTY 2 ! ‘)f z e W‘

- Digital Developed Software products are warranted to conform to the applicable Software Product Description (SPD). This means that Digital will
remedy any nonconformance when it is reported to Digital by the Customer during the warranty period.

- The warranty period for Digitai Deveioped Sofiware products is one (i) year. it begins when the software is instalied or thirty (30) days after
delivery to the End-User, whichever occurs first and expires three hundred sixty five (365) days later. All warranty related support for the software

will end one (1) year after the release of the subsequent version.

- Warranty is provided only in the United States. Digital will provide a service location which will accept reporting (in a format prescribed by Digital)
of a non-conformance problem caused when using the licenses software under conditions as defined by the SPD. Digital will remedy a noncon-
formance problem in the current unaltered release of the licensed software by issuing correction information, such as correction documentation,
corrected code or notice of availability of corrected coce, or a restriction of a bypass. The customer will be responsible for the preparation and
submission of the problem report to the service location.

WARRANTY L - LAYERED PRODUCT SUPPORT WARRANTY Sﬂ I\}W W

- Layered Product Support Warranty is available Yor layered product licenses purchased either at time of initial system sale or separately as add-ons
for existing systems.

- Layered Product Support Warranty provides the right-to-use new versions of layered product software.

- When a layered product purchased with Layered Product Support Warranty is installed on a system eligible for telephone assistance and advisory
support, such as provided under DECsystem Support Service, Basic System Support, Software Support Service and Warranty A, C, E, F, Q, X, Y,
the level of support provided on the system will be extended to include coverage of the layered product.

- If the warranty or maintenance agreement (contract) for that system expires during the warranty term of the layered product and the system is not
placed under a DECsystem Support Service, Basic System Support or Software Support Service agreement, telephone assistance and advisory
support for the layered product will no longer be provided.

- Layered Product Support Warranty includes one (1) year conformance to the Software Product Description (SPD).

- Layered Product Support Warranty does not include the distribution of software media and documentation updates and software installation.
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GLOSSARY OF SOFTWARE-RELATED WARRANTY TERMS (cont'd)

- Third party vendor supported or customer supported third party software products sold by Digital may not be eligible for Layered Product
Support Warranty. To obtain support for non-warrranted Digital supported third party software, customer should purchase a software Product
Service agreement. Consult the price list for warranty and service eligibility.

- Warranty of third party software products sold by Digital is as designated in the Software Product Description (SPD). The term of the warranty,
and the manner in which Digital will remedy any non-conformance is specified in the Software Product Description (SPD) or the price list. All
other software is provided "as is". Digital does not warranty that the execution of Software shall be or uninterrupted error free. Digital does not
warranty the form or content of third party distributed software or documentation, both of which Digital provides "as is". Certain third party
distributed software is warranted by the third party.
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FACTORY LOADED SOFTWARE WARRANTY

Software that is delivered on a system disk is not covered by warranty. It is provided as a convenience to the customer. The customer is solely
responsible for completing the installation of the software. Digital encourages all customers to buy the VMS media and documentation kit which
includes complete installation instructions. No other charge in Digital's current software warranty is implied by the pre-loading of the VMS distribution
kit on the system disk at the factory. Refer to the Software Product Descriptions of VMS and DECnet-VAX for further warranty information.

GENERAL WARRANTY INFORMATION
THE FOLLOWING APPLIES TO ALL WARRANTY SUPPORT

ELIGIBILITY
Warranty on software products may not be honored if any of the following occurs:

1. Changes or modifications have been made to Digital product software code.
2. The System does not meet the minimum configuration requirements specified in the applicable Software Product Description.
3. The software product is not Digital-developed. Consult the price list to determine coverage under warranty or service agreements.

To reinstate warranty for the above, any nonconformance must be rectified by the customer. Digital has the right to perform an inspection at its
discretion. Any equipment repairs and/or adjustments Digital determines are necessary in order to rectify any nonconformance will be made at
Digital's Per Call rates, terms and conditions then in effect. Warranty is then reinstated, retroactively to the original date of warranty commencement.
The inspection is free if no repairs are required.

EXCLUSIONS

The following services are not included as part of the Warranty support:

1. Service outside of the contracted hours of coverage.

2. Services which in Digital's opinion are required due to improper treatment or use of the equipment or software.

3. Services required due to unauthorized attempts by other than Digital personnel to repair, maintain or modify the equipment or software.

4. Services are required due to causes external to the Digital-maintained equipment or software.

5. Software product media and documentation updates.

6. Reconfiguration of equipment.

7. Individual software products which have been discontinued or reclassified as "Customer Supported". These products may be withdrawn from
service upon one hundred eighty (180) days prior written notice, which notice shall not be issued prior to the end of the first year of service.

8. Individual hardware products that cannot, in Digital's opinion be properly repaired due to excessive wear or deterioration. These products may be

withdrawn from service upon ninety (90) days prior written netice, which notice shall not be issued prior to the end of the first year of service.

9. Digital does not warrant that software licensed to a customer shall be error free, that the software shall operate with any hardware and software
other than as specified in this SPD, that the software shall satisfy customer's own specific requirements, or that copies of the software other than
those provided or authorized by Digital shall conform to the SPD.

Digital makes no warranties with respect to the fitness and operability of modifications not made by Digital.

If the software fails to function for reasons stated above, the customer's warranty will be invalidated and all service calls will be billable at the
prevailing per call rates.
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GENERAL WARRANTY INFORMATION (cont'd)

WARRANTY SUPPORT TRANSFER POLICY
Warranty support is a product attribute and stays with the product if the product is re-sold within the fifty (50) United States or District of Columbia.

When equipment is resold during the warranty period, remaining warranty support may be transferred to a new owner within the (50) United States or
District of Columbia. The original owner must contact Digital to arrange for the warranty support transfer. A warranty support transier form must be
signed by both the original owner and the transferee.

All De-installation/Re-installation guidelines must be met.
EXTENDED WARRANTY SUPPORT (For all products other than Digital PC's)

Extended Warranty Support allows a customer to lengthen the Warranty period for an additional 12,24,36, or 48 months. Extensions to the first year
warranty must be at the same level of service as the first year.

The Extended Warranty Suppé)rt is quoted by AQS.

For customers with a DBA, the Extended Warranty Support fee is discountable under the Volume Discount Schedules (at Category A for end users,
and Category B for Resellers). Extended Warratny Support is included in the DBA Aggregate Dollar Value.

EXTENDED WARRANTY EXCLUSIONS

In the event that the customer purchases Extended Warranty, the following restrictions apply:

1. Software products which are discontinued or reclassified by Digital as customer-supported may be withdrawn from coverage upon ninety (90)
days prior written notice.

2. Service for any version of the software products covered under this warranty will end one hundred eighty (180) days after the release of
subsequent version unless otherwise agreed. The System must be properly maintained at the latest Digital revision level and must contain at least
the minimum hardware and prerequisite software specified in the most current Software Product Description (SPD).

3. Digital will remedy any nonconformance of the software product to the most current Software Product Description (SPD) when it is reported to
Digital by the authorized customer contact during the Extended Warranty period, by issuing correction information such as: corrected
documentation, corrected code, or notice of availability of corrected code, or a restriction or a bypass.

RESELLER WARRANTY SUPPORT OPTIONS

For additional information refer to Digital's U.S. Systems/Services Business Partner Supplement.
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Consolidated Software Distribution and On-Line Documentation

Included below is information on Consolidated Software Distribution and On-Line Documentation Products and Services for CONDIST and
CONOLD for VAX and RISC Systems; and Software Products Library kits for AXP Systems.

1. Software and Documentation on CD-ROM
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For several years, Digital has distributed software products for VAX and AXP platforms on compact disc (CD-ROM) as a media type. With our
software licensing technology, the License Management Facility (LMF), Digital has been able to offer a much more comprehensive offering
in the form of Consolidated Software Distribution (CONDIST) and Consolidated On-line Documentation (CONOLD).

CD-ROM consolidated distributions offer our customers several unique advantages:

* Their compact size vs. their storage capacity - nearly 600mb of data can be stored on one disc.

* Makes zero delivery time of software media a practical reality - since virtually all Digital software will be on the customer site with each release, only
the license PAK is required to enable software for use.

* Data Integrity - because they are a read-only medium, the contents are very secure against infection with various viruses, worms, etc. that worry so
many customers these days.

* Network availability - because of the modest hardware cost of CD-readers, consolidated CD software solutions allow a customer to keep virtually all
of Digital's software products available and on-line across their network all the time, thereby significantly reducing the time between the decision to
purchase a license for a given product and the time of installation and use on any particular networked system.

* Documentation space savings and availability - with on-line documentation, workstation users, users with a DECwindows terminal or any other user
whose desktop system is capable of DECwindows-compatible display, can share access to software product documentation without having to keep
bookshelves full of paper manual and guides or having to leave their desk. This saves not only space and money for you, our customer, but also
helps to save trees and the environment.

(a) CONDIST

Consolidated Software Distribution is a consolidated software solution for OpenVMS VAX, or ULTRIX VAX and ULTRIX RISC environments which
delivers software binaries as a single offering on a set of compact discs. A valid software product license is required to access and use each software
product on the disc because access is managed via LMF. Non-LMF compliant products are not included but are available by individual purchase.

In addition to the software binaries, the discs also include the following software product information; Software Product Descriptions (SPDs), System
Support Addendum's (SSAs), Installation Guides, and individual product Cover Letters.

There is a separate ConDist offering for OpenVMS VAX, and a combined single offering for ULTRIX VAX and ULTRIX RISC.

(b) CONOLD

Consolidated Online Documentation is a consolidated documentation solution for OpenVMS VAX or ULTRIX VAX and ULTRIX RISC environments
which delivers software product documentation for multiple software products as a single offering on a set of compact discs. This allows large
numbers of manuals to be made available on a few discs. A valid software product license allows access to that respective product's online
documentation. Currently, a Bookbrowser License is also included on ConOld which allows access to all product documentation on the disc set.

Full product documentation sets, including text and graphics, are included on the discs, along with an online reading tool and printing capabilities.
These sets are the full manuals, updated with the latest revisions and corrections. As well as the standard English language manuals and guides, the
same disc set also contains many foreign language versions of documentation sets.

There is a separate ConOld offering for OpenVMS VAX and a combined single offering for ULTRIX VAX and ULTRIX RISC.

(c) LIBRARY KITS

Library Kits are a consolidated software solution for OpenVMS AXP, and DEC OSF/1 AXP environments which delivers both software binaries and
software documentation for multiple software products as a single offering on a set of compact discs. A valid software product license allows access

to its product binaries and documentation. Currently, a Bookbrowser License is also included on Library Kits which allows access to all product
documentation on the disc set.

Library Kits have the combined features of ConDist and ConOld, and are the primary delivery mechanism for AXP systems. There is a separate
Library Kit offering for OpenVMS AXP and DEC OSF/1 AXP.
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CONSOLIDATED SW DISTRIBUTION & ON-LINE DOC (cont'd)

(d) CDDS
Consolidated distribution and doc

2. HOW TO ORDER

imentation service combines the features of CONDIST and CONOLD as a subscription service.

One-time purchases are available through the local Digital sales representative or via DECdirect, 1-800-SOFTWARE.

The subscription services are each available as part of a Software Product Services (SPS) agreement through your local SPS contract administration

contact.
OpenVMS VAX and ULTRIX VAX/RISC
One-Time Purchases:
Binaries:*
OpenVMS VAX CONDIST
ULTRIX VAX/RISC CONDIST
Documentation:
OpenVMS VAX CONOLD
ULTRIX VAX/RISC CONOLD
Combined Binaries/Documentation Libraries:*
OpenVMS VAX CONDIST and CONOLD
ULTRIX VAX/RISC CONDIST/CONOLD

Subscription Services (CDDS):
Binaries:*

OpenVMS VAX CONDIST Subscription

ULTRIX VAX/RISC CONDIST Subscription
Documentation:

OpenVMS VAX CONOLD Subscription

ULTRIX VAX/RISC CONOLD Subscription

Combined Binaries/Documentation (CDDS):*

OpenVMS VAX CONDIST/CONOLD LP Libraries
ULTRIX VAX/RISC CONDIST/CONOLD LP Libraries

* These libraries include the appropriate operating system disc.

AXP
One-Time Purchases:
Combined Binaries/Documentation LP Libraries: ¢

OpenVMS AXP LP Libraries
DEC OSF/1 AXP LP Libraries

Subscription Services (CDDS): ¢
OpenVMS AXP LP Libraries

DEC OSF/1 AXP LP Libraries

+ These libraries do not include the operating system discs.
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QA-VWJBA-A8
QA-XLUBA-A8

QA-VYRBA-G8
QA-GEWBA-G8

QA-YL48A-H8

QA-XLV8A-H8

QT-VWJBA-C8

QT-XLUBA-C8

QT-VYR8A-C8

QT-GEWB8A-C8

QT-YL48A-C8

QT-XLV8A-C8

QA-03XAA-H8
QA-054AA-H8

QT-03XAA-C8

QT-054AA-C8

$ 495

$ 505
$ 505

$ 890
$ 890

$2,256/yr
$ 188/mo
$2,256/yr
$ 188/mo

$2,256/yr
$ 188/mo
$2,256/yr
$ 188/mo

$3,996/yr
$ 333/mo
$3,996/yr
$ 333/mo

$ 800
$ 800

$2,004/yr
$ 167/mo
$2,004/yr
$ 167/mo



NAS CLIENT/SERVER PACKAGES

OVERVIEW

NAS Client/Server Packages deliver middleware software products for the integration of applications and data in a distributed multi-platform
environment. They deliver to the customer the de jure and de facto public standards-based Application Programming Interfaces (APIs) and
component software to make client/server computing possible.
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The NAS Packages simplify the process of acquiring and maintaining client/server software with a single license, distribution kit, service and update
contract from Digital. These packages are offered as standalone products as well as in complete HW/SW systems.

The NAS Client 150 provides base client software services; choice of network transports, Graphical User Interface (GUI), print and file sharing,
object technology, clustering, and message queuing which allow the integration of data and applications in a distributed, multi-platform client/server
environment.

NAS Base Server 200
The NAS Base Server 200 provides the following client & server services; choice of network transports, Graphical User Interface (GUI), storage

management, remote SW distribution, object technology, and message queuing which allow the integration of data and applications in a distributed,
multi-platform Client/Server environment.

NAS Client 250

Extends the NAS Client 150 base environment with system management, forms interface, and enhanced printing services.

NAS Server 300

Extends the NAS Base Server 200 with the following services; system management, forms interface, clusters, mail server, and enhanced printing.
P n Server 4

Extends the NAS Server 300 with services to enhance the reliability and availability of applications, data and systems for business critical
environments such as transaction processing.

All NAS Client/Server Packages provide the following customer benefits and features:

Simplified ordering - Each NAS client/server package has one part number, installation procedure, discounted price and service contract. This
reduces the time, effort and cost of selecting base enabling client/server software.

Open Client/Server Environment - NAS Packages combine general purpose Middleware services and transport software to enable distributed multi-
platform client/server computing. Customers can protect their investments by more fully integrating applications and data in a changing, yet standards-
based Client/Server environment.

NAS Client/Server Packages are sold as line item software products, as well as included in complete HW/SW systems. The NAS Client 150 or 250
ships with OpenVMS VAX, OpenVMS AXP and OSF/1 AXP workstations, while the NAS Base Server 200 ships with server systems.

NAS PACKAGES FAMILY BY PLATFORM

NAME OPENVMS/VAX OPENVMS AXP OSF1/AXP
NAS Client 150 X X X

NAS Base Server 200 X X X
NAS Client 250 X X X

NAS Server 300 X X X

NAS Production Server 400 X X

NOTE: YOU MUST ACQUIRE THE NAS PACKAGES KIT TO OBTAIN NAS COMPONENT LICENSES

The NAS package license, included with many sytstems, provides the PAK for the NAS Packages’ license table (this table is part of the NAS
Packages kit). You must install the NAS Packages kit in order to obtain the “right to use” the NAS components. The NAS Packages or ConDist kit
also provides the component products media and documentation.

The NAS Packages Media and Documentation kits must be ordered separately from the HW system. To avoid duplication of media costs, the NAS
Packages media and documentation ARE NOT included with every hardware system order.
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(DCE Runtime Services are licensed with OpenVMS
and shipped as a separate kit)

N | LICENSE CONTENTS
E | AND/OR STANDARDS
NAS PRODUCT W | MEDIA* SERVICE/COMPONENT PRODUCT UPI's SUPPORTED
NAS Client 150 V6.0 for Presentation Services
OpenVMS VAX n L&M **  DECwindows Motif for OpenVMS VAX XAl |X-Windows, Motif, PEX
Workstations Communication and Control Services
QL-36PA*-** n L&M ObjectBroker for OpenVMS VAX Run-Time Only XKB [OMG/CORBA
SPD 62.99 n L&M DECmessageQ for OpenVMS VAX Run-Time Only Option GHV
‘ Network Transports
Target: n L&M DECnet/OSI for OpenVMS VAX End System D04 |OSI
.. Delivers the base client n L&1 DECnet-VAX End Node D04
* services to workstations n L&M DEC TCP/IP Client for OpenVMS GL7 |TCP/IP, NFS
to match the NAS Base Operating System Specific
Server 200 and isincluded| n L&1 VMScluster Client 3MS
with most workstations (DCE Runtime Services are licensed with OpenVMS
and shipped as a separate kit)
NAS Base Server 200 V6.0 Presentation Services
for OpenVMS L&M **  DECwindows Motif for OpenVMS VAX XA1 |X-Windows, Motif, PEX
VAX Systems Printing Services
QL-MC1A*-** 1&M DECprint Supervisor (DCPS) for OpenVMS VAX, Base 09N
SPD 36.86 L&M DECprint Supervisor (DCPS) for OpenVMS VAX, Open 09F |ISO SPDL;
L&M DECprint Supervisor (DCPS) for OpenVMS VAX, Plus 09L [ISO/ECMA DPA;
4&M PrintServer Software for OpenVMS 0V9 |Postscript
Target: Communication and Control Services
Provides the base client/ L&M ObjectBroker for OpenVMS VAX Run-Time Only XKB |OMG/CORBA
server services to match L&M DECmessageQ for OpenVMS VAX Run-Time Only Option GHV
the NAS Client 150 and Management Services
is bundled with most L&3 POLYCENTER Software Distribution for OpenVMS VAX, Client| B14
server systems. Network Transport
L&M *** DECnet/OSl| for OpenVMS VAX End System D04 |OSI
L&1 DECnet-VAX End Node D04
2&M PATHWORKS for OpenVMS (Macintosh) YPC |Appletalk-
2&M PATHWORKS for OpenVMS(LAN Manager) A93 |LAN Manager
2&M PATHWORKS for OpenVMS (Netware) A93 |[IPX
L&M DEC TCP/IP Services for Open VMS VAX VHR |TCP/IP, NFS
Operating System Specific
(DCE Runtime Services are licensed with OpenVMS
and shipped as a separate kit)
NAS Client 250 V6.0 for Presentation Services
OpenVMS VAX L&M DECforms for OpenVMS VAX Run-Time Only System VNS |FIMS
Workstations L&M ** DECwindows Motif for OpenVMS VAX XAl |X-Windows, Motif, PEX
QL-XVDA*-** Printing Services
SPD 36.89 1&M DECprint Supervisor (DCPS) for OpenVMS VAX, Base 09N |ISO SPDL;
L&M DECprint Supervisor (DCPS) for OpenVMS VAX, Plus o9L |ISO/ECMA DPA;
Target: L&M DEC Distributed Queuing Service for OpenVMS VEN |Postscript
Extends the NAS Communication and Control Services
Client 180 including L&M ObjectBroker for OpenVMS VAX Run-Time Only XKB |OMG/CORBA
additional services to L&M DECmessageQ for OpenVMS VAX Run-Time Only Option GHV
match the NAS L&M Reliable Transaction Router for OpenVMS VAX, Client XNL
Server 300. Management Services
L&M POLYCENTER Performance Data Collector for OpenVMS GX1
UPGRADES L&3 POLYCENTER Software Distribution for OpenVMS VAX, Client| B14
Network Transport
NAS 150-250 L&M *** DECnet/OSI for OpenVMS VAX End System D04 |OSI
Upgrade L& DECnet-VAX End Node D04
QL-37NA*-** L&M DEC TCP/IP Services for Open VMS VAX VHR [TCP/IP, NFS
Operating System Specific
L&1 VAXcluster Software for OpenVMS VAX VBR
1&M POSIX for OpenVMS GXX |POSIX
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NAS Server 300 V6.0 for . Presentation Services FIMS
OpenVMS VAX Systems L&M DECforms for OpenVMS VAX Run-Time Only System VNS [X-Windows, Motif, PEX,
QL-MC2A*-** L&M ** DECwindows Motif for OpenVMS VAX XAl
SPD 36.85 Printing Services 1SO SPDL;
1&M DECprint Supervisor (DCPS) for OpenVMS VAX, Base 09N |ISO/ECMA DPA;
Target: L&M DECprint Supervisor (DCPS) for OpenVMS VAX, Plus O9L |Postscript
A management focused L&M DECprint Supervisor (DCPS) for OpenVMS VAX, Open O9F |Postscript
server which extends L&M DEC Distributed Queuing Service for OpenVMS VEN
the NAS Base Server 200 4&M PrintServer Software for OpenVMS ove
to match the NAS Communication and Control Services X.400, XAPI
Client 250. L&M MAILworks Server for OpenVMS YCZ |[OMG/CORBA
L&M ObjectBroker for OpenVMS VAX Run-Time Only XKB
UPGRADES L&M DECmessageQ for OpenVMS VAX Run-Time Only Option GHV
L&M Reliable Transaction Router for OpenVMS VAX, Client XNL
NAS 250 to 300 Management Services
Upgrade L&M POLYCENTER Performance Advisor for OpenVMS GX2 |MSL; CMIP, SNMP,
QL-29PA*-** L&M POLYCENTER Performance Data Collector for OpenVMS GX1
L&3 POLYCENTER Software Distribution for OpenVMS VAX, Client| B14
NAS 200 to 300 L&M POLYCENTER Software Distribution (server) B13
Upgrade Network Transport ()]
QL-MC3A*-** L&M *** DECnet/OSI for OpenVMS VAX Extended Function D05
L&1 DECnet for OpenVMS VAX Full Function D05 |Appletalk
28M PATHWORKS for OpenVMS (Macintosh) YPC |LAN Manager
28&M PATHWORKS for OpenVMS(LAN Manager) A93 |IPX
2&M PATHWORKS for OpenVMS (Netware) A93 [TCP/IP,NFS
L&M DEC TCP/IP Services for Open VMS VAX VHR
Operating System Specific
L&1 VAXcluster Software for OpenVMS VAX VBR [POSIX
1&M POSIX for OpenVMS GXX
(DCE Runtime Services are licensed with OpenVMS
and shipped as a separate ki)
NAS Production Server 400 Presentation Services
V6.0 for OpenVMS L&M DECforms for OpenVMS VAX Run-Time Only System VNS [FIMS
VAX Systems L&M ** DECwindows Motif for OpenVMS VAX XAl |X-Windows Motif PEX
QL-MC5A*-** Printing Services
SPD 40.63 1&M DECprint Supervisor (DCPS) for OpenVMS VAX, Base 09N {ISO SPDL;
L&M DECprint Supervisor (DCPS) for OpenVMS VAX, Plus 09L |{ISO/ECMA DPA;
Target: L&M DECprint Supervisor (DCPS) for OpenVMS VAX, Open O9F |Postscript
Extends the NAS L&M DEC Distributed Queuing Service for OpenVMS VEN
Server 300 with services 4&M PrintServer Software for OpenVMS ove
to enhance the reliability Communication and Control Services
and availability of L&M MAILworks Server for OpenVMS YCZ |X.400, XAPI
applications, data and L&M ObjectBroker for OpenVMS VAX Run-Time Only XKB |OMG/CORBA
systems for business L&M DECmessageQ for OpenVMS VAX Run-Time Only Option GHV
critical environments L&M ACMS for OpenVMS 076 |MIA, STDL
such as transaction L&M Reliable Transaction Router for OpenVMS VAX, Full Function| XNK
processing. L&M Reliable Transaction Router for OpenVMS VAX, Client XNL
) Management Servicees :
UPGRADES L&M POLYCENTER Performance Advisor for OpenVMS GX2 [MSL; CMIP, SNMP
L&M POLYCENTER Performance Data Collector for OpenVMS GX1
NAS 200-400 L&M POLYCENTER Software Distribution for OpenVMS VAX, Client| B14
upgrade L&3 POLYCENTER Software Distribution (server) B13
QL-MKRA*-** Network Transport
L&M *** DECnet/OSI for OpenVMS VAX Extended Function D05 |OS!
L&1 DECnet for OpenVMS VAX Full Function D05
NAS 300 to 400 2&M PATHWORKS for OpenVMS (Macintosh) YPC |Appletalk
upgrade - 2&M PATHWORKS for OpenVMS(LAN Manager) A93 |LAN Manager
QL-MC4A*-** 2&M PATHWORKS for OpenVMS (Netware) A93 |IPX
L&M DEC TCP/IP Services for Open VMS VAX VHR [TCP/IP; NFS
Operating System Specific
L&1 VAXcluster Software for OpenVMS VAX VBR
1&M POSIX for OpenVMS GXX |POSIX
L&1 RMS Journailing for OpenVMS VAX VDV
L&1 Volume Shadowing for OpenVMS VAX AB2

(DCE Runtime Services are licensed with OpenVMS

and shipped as a separate kit)
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NAS Client 150 V6.0 Presentation Services
for OpenVMS L&M **  DECwindows Motif for OpenVMS AXP MV4 | X-Windows Mofif PEX
AXP Workstations Communication and Control Services
QL-36NA*-** L&M ObjectBroker for OpenVMS AXP Run-Time Only 06V |OMG/CORBA
SPD 62.98 L&M DECmessageQ for OpenVMS AXP Run-Time Only Option OHK
Neiwork Transport
Target: L&1 DECnet for OpenVMS AXP End System MTF
Delivers the base client L&M DECnet/OSI for OpenVMS AXP End Node MTF {OSI
services to workstations L&M DEC TCP/IP Client for OpenVMS AXP OM2 |TCP/IP; NFS
to match the NAS Base Operating System Specific
Server 200 and is included L&1 VMScluster Client 3MR
with most workstations (DCE Runtime Services are licensed with OpenvVMS
and shipped as a separate kit)
NAS 200 Base Server V6.0 Presentation Services
for OpenVMS L&M **  DECwindows Mofif for OpenVMS AXP MV4 | X-Windows,Motif PEX
AXP System Printing Services
QL-23EA*-** 1&M DECprint Supervisor (DSPS) for OpenVMS AXP Base 09N |ISO SPDL;
SPD 44.54 L&M DECprint Supervisor (DSPS) for OpenVMS AXP Plus 09M [ISO/ECMA DPA;
L&M DECprint Supervisor (DSPS) for OpenVMS AXP Open 09K |Postscript
Target: 4&M PrintServer Software for OpenVMS ove
Provides the base client/ Communication and Control Services OMG/CORBA
server services o match L&M ObjectBroker for OpenVMS AXP Run-Time Only 06V
the NAS Client 150 and L&M DECmessageQ for OpenVMS AXP Run-Time Only Option OHK
is bundled with Management Services
most server systems. L&3 POLYCENTER Software Distribution for OpenVMS AXP Client | OEF
Network Transport [e5]
L&1 DECnet for OpenVMS AXP End System MTF
L&M DECnet/OSI for OpenVMS AXP End Node MTF |LAN Manager
2&M PATHWORKS for VMS (LAN Manager) A93
2&M PATHWORKS for VMS (Netware) A93
2&M PATHWORKS for VMS (Macintosh) YPC |TCP/IP; NFS
L&M DEC TCP/IP Services for OpenVMS AXP OLX
Operating System Specific
(DCE Runtime Services are licensed with OpenVMS
and shipped as a separate kit)
NAS Client 250 V6.0 Presentation Services
for OpenVMS L&M DECforms for OpenVMS AXP Run-Time Only System 0J9 |FIMS
AXP Workstations L&M ** DECwindows Motif for OpenVMS AXP MV4 | X-Windows Mofif PEX
QL-XVEA*-** Printing Services
SPD 44.57 1&M DECprint Supervisor (DSPS) for OpenVMS AXP Base O9N [ISO SPDL;
L&M DECprint Supervisor (DSPS) for OpenVMS AXP Plus 09M |ISO/ECMA DPA;Postscript
Target: L&M DEC Distributed Queuing Service for OpenVMS OHP
Extends the NAS Communication and Control Services
Client 150 including L&M ObjectBroker for OpenVMS AXP Run-Time Only 06V |OMG/CORBA
additional services to L&M DECmessageQ for OpenVMS AXP Run-Time Only Option OHK
match the NAS L&M Reliable Transaction Router for OpenVMS AXP Client 2AR
Server 300 Management Services
L&3 POLYCENTER Software Distribution for OpenVMS AXP Client | OEF
UPGRADES L&M POLYCENTER Performance Data Collector for OpenVMS 29M
Network Transport
NAS 150 to 250 L&1 DECnet for OpenVMS AXP End System MTF
Upgrade L&M DECnet/OSI for OpenVMS AXP End Node MTF |OsI
QL-37MA*-** L&M DEC TCP/IP Client for OpenVMS AXP OM2 [TCP/IP; NFS
Operating System Specific
L&1 VMScluster Software for OpenVMS AXP MUz
1&M POSIX for OpenVMS OKF [POSIX
(DCE Runfime Services are licensed with OpenVMS
and shipped as a separate kif)
NAS Server 300 V6.0 Presentation Services
for OpenVMS L&M DECforms for OpenVMS AXP Run-Time Only System 0J9 |FIMS
AXP System L&M ** DECwindows Motif for OpenVMS AXP MV4 | X-Windows Motif PEX
QL-XVOA*-** Printing Services
SPD 44.55 1&M DECprint Supervisor (DSPS) for OpenVMS AXP Base Q9N |ISO SPDL;
L&M DECprint Supervisor (DSPS) for OpenVMS AXP Plus 09M |ISO/ECMA. DPA;
L&M DECprint Supervisor (DSPS) for OpenVMS AXP Open 09K [Postscript
L&M DEC Distributed Queuing Service for OpenVMS OHP
4&M PrintServer Software for OpenVMS ove
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(Continued) Communication and Control Services
NAS Server 300 V6.0 L&M MailWorks Server for OpenVMS 3NG
for OpenVMS L&M ObjectBroker for OpenVMS AXP Run-Time Only 06V |OMG/CORBA
AXP System L&M DECmessageQ for OpenVMS AXP Run-Time Only Option OHK
QL-XVOA*-** L&M Reliable Transaction Router for OpenVMS AXP Client 2AR
SPD 44.55 Management Services
L&3 POLYCENTER Software Distribution for OpenVMS AXP Client | OEF
Target: L&M POLYCENTER Software Distribution for OpenVMS AXP Server | 2Q5
A management focused L&M POLYCENTER Performance Advisor for OpenVMS 29N
server which extends L&M POLYCENTER Performance Data Collector for OpenVMS 29M
the NAS Base Server 200 Network Transport
to match the NAS L&1 DECnet for OpenVMS AXP Extended Function MIG
Client 250. L&M DECnet/OSI for OpenVMS AXP Extended Function MTG |OSI
2&M PATHWORKS for VMS (LAN Manager) A%3 [LAN Manager
2&M PATHWORKS for VMS (Netware) A93
UPGRADES 2&M PATHWORKS for VMS (Macintosh) YPC
L&M DEC TCP/IP Services for OpenVMS AXP OLX |TCP/IP; NFS
NAS 250 to 300 Operating System Specific
Upgrade L&1 VMScluster Software for OpenVMS AXP MUz
QL-29QA*-** 1&M POSIX for OpenVMS OKF |POSIX
(DCE Runtime Services are licensed with OpenVMS
NAS 200 to 300 and shipped as a separate kit)
Upgrade
QL-29SA*-**
NAS ProductionServer 400 Presentation Services
V6.0 for OpenVMS L&M DECforms for OpenVMS AXP Run-Time Only System 0J9 |FIMS
AXP Systems L&M ** DECwindows Motif for OpenVMS AXP MV4 | X-Windows,Motif PEX
QL-23RA™-** Printing Services
SPD 44.56 1&M DECpirint Supervisor (DSPS) for OpenVMS AXP Base 09N |ISO SPDL;
L&M DECprint Supervisor (DSPS) for OpenVMS AXP Plus 09M |ISO/ECMA DPA;
Target: L&M DECprint Supervisor (DSPS) for OpenVMS AXP Open 09K |Postscript
Extends the NAS L&M DEC Distributed Queuing Service for OpenVMS OHP
Server 300 with services 4&M PrintServer Software for OpenVMS ove
to enhance the reliability Communication and Control Services
and availability of L&M MailWorks Server for OpenVMS 3NG
applications, data and L&M ObjectBroker for OpenVMS AXP Run-Time Only 06V |OMG/CORBA
systems for business L&M DECmessageQ for OpenVMS AXP Run-Time Only Option OHK
critical environments L&M ACMS for OpenVMS Run-Time System 2Q1 |MIA; STDL
such as fransaction L&M Reliable Transaction Router for OpenVMS (Full Function) 2AQ
processing. L&M Reliable Transaction Router for OpenVMS AXP Client 2AR
Management Services
UPGRADES L&3 POLYCENTER Software Distribution for OpenVMS AXP Client | OEF
L&M POLYCENTER Software Distribution for OpenVMS AXP Server | 2Q5
Upgrade L&M POLYCENTER Performance Data Collector for OpenVMS 20M
NAS200 L&M POLYCENTER Performance Advisor for OpenVMS 29N
to 400 Upgrade Network Transport
QL-29TA*-** L&1 DECnet for OpenVMS AXP Extended Function MIG
L&M DECnet/OS! for OpenVMS AXP Extended Function MTG |OSI
2&M PATHWORKS for VMS (LAN Manager) A3 |LAN Manager
NAS 300 to 400 2&M PATHWORKS for VMS (Netware) A93
Upgrade 2&M PATHWORKS for VMS (Macintosh) YPC
QL-29UA™-** L&M DEC TCP/IP Services for OpenVMS AXP OLX |[TCP/IP; NFS
: Operating System Specific
L&1 VMScluster Software for OpenVMS AXP MUz
1&M POSIX for OpenVMS OKF  |POSIX
L&1 Volume Shadowing for OpenVMS AXP 2A1
L&1 RMS Journaling for OpenVMS AXP OVH
(DCE Runtime Services are licensed with OpenVMS
and shipped as a separate kit)
NAS Client 150 V5.0 Communication and Control Services
for DEC OSF/1 AXP L&M Digital DCE runtime Services for DEC OSF/1 0IM |OSF DCE
Workstations L&M ObjectBroker O |OMG/CORBA
QL-036MA™-** L&M DECmessageQ for DEC OSF/1 2wW8
SPD 62.97 Operating System Specific
Target: (MOTIF, NFS, TCP/IP, CDA in base O/S)
Delivers the base client
services to workstations
to match the NAS Base

Server 200 and is included
with most workstations
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NAS Packages At A Glance - Version 6

NAS Base Server 200 V6.0 Printing Services
for DEC OSF/1 4&M PrintServer Software ove
AXP System Communication and Control Services
QL-306A™-** L&M Digital DCE runtime Services for DEC OSF/1 01M |OSF DCE
SPD 62.73 L&M ObjectBroker OTT |OMG/CORBA
L&M DECmessageQ for DEC OSF/1 2W8
Target: Management Services
Provides the base client/ L&M POLYCENTER Network Save and Restore for 2AL
server services fo match DEC OSF/1 AXP (Server)
the NAS Client 150 and L&M POLYCENTER Adv. File System Utilities OEG
is bundled with most Network Transport
server systems. 2&M PATHWORKS for OSF/1 054
Operating System Specific
L&1 Logical Storage Manager 26V
L&1 DEC OSF/1 Server Extensions MTé
(MOTIF, NFS, TCP/IP, CDA in base O/S)
NAS Client 250 V6.0 Communication and Control Services
for DEC OSF/1 AXP L&M Digital DCE runtime Services for DEC OSF/1 01M |OSF DCE
System QL-06PA*-** L&4 ObjectBroker 0T ([OMG/CORBA
SPD 44.38 L&M DECmessageQ for DEC OSF/1 2W8
Mangement Services
Target: L&M POLYCENTER Scheduler Agent OoMO
Extends the NAS L&M POLYCENTER Adv. File System Ufilities OEG
Client 1580 including Network Transport
additional services to L&M DECnet/OSI| for DEC OSF/1 AXP End System MTJ |OSI
match the NAS Operating System Specific
Server 300. (MOTIF, NFS, TCP/IP, CDA in base O/S)
UPGRADES
NAS 150 to 250
Upgrade
QL-37LA™-**
NAS Base Server 300 V6.0 Printing Services
for DEC OSF/1 4&M PrintServer Software ove
AXP System Communication and Control Services
QL-06RA*-** L&M Digital DCE runtime Services for DEC OSF/1 OIM |OSF DCE
SPD 44.30 L&M ObjectBroker 0T |OMG/CORBA
L&M DECmessageQ for DEC OSF/1 2W8
Target: Management Services
A management focused L&M POLYCENTER Scheduler Agent OoMO
server which extends L&M POLYCENTER Network Save and Restore for 2AL
the NAS Base Server 200 DEC OSF/1 AXP (Server)
to match the NAS L&M POLYCENTER Adv. File System Utilities OEG
Client 250. Network Services
L&M DECnet/OS! for DEC OSF/1 AXP Extended Function MTK |OSI
UPGRADES 2&M PATHWORKS for OSF/1 054
Operating System Specific
NAS 200 to 300 L&1 Logical Storage Manager 26V
Upgrade L&1 DEC OSF/1 Server Extensions MT6
QL-309A*-** (MOTIF, NFS,TCP/IP, CDA in base O/S)
NAS 250 o 300
Upgrade
QL-29RA*-**

*Media is available either with NAS Package or through consolidated distrioution service.

** Motif includes a number of local language variants. See the SPD or Installation Guide for full list.

*** DECnet/OSI supercedes DECnet-VAX Extensions.
1. Provided with the operating system.
2. PATHWORKS is licensed separately on a per client basis or with concurrent use server licenses, not provided with NAS.

3. The client soffware binaries must be downline loaded from an OpenVMS system running the POLYCENTER Software Distribution Server

4, Licensed with the appropriate DEC printer. Previously DEC PrintServer supporting Host for VMS.
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INFOSERVER 150 SYSTEMS/SOFTWARE

INFOSERVER PART NUMBERS AND PRICING

CDROM KIT

System Model Software Model Software Product Decription # Users CLP
Number Number
150 DISK KERNEL KERNEL
SEACD-AA/A9 ——— —
SEACE-AA/AS
QL-YSH99-RA UPDATE LICENSE 100 $72
QA-YSHAA-H8 UPDATE CDROM 100 $500
FUNCTIONS FUNCTIONS
QL-XZZA9-AA INFOSVR 150 TAPE FUNC 100 $1250
ACCESS LICENSE
QA-XZZAA-H8 INFOSVR 150 TAPE FUNC CDROM KIT 100 $100
QL-0UWAZ-AA INFOSVR CD/R FUNC 100 $1000
ACCESS LICENSE
QA-OUWAA-H8 INFOSVR CD/R FUNC 100 $75
CDROMKIT
150 DISK & TAPE KERNEL KERNEL
SEACT-AA/A9 e
SEACU-AA/A9 QL-YSH99-RA UPDATE LICENSE 100 $72
QA-YSHAA-H8 UPDATE CDROM 100 $500
160VXT FUNCTIONS FUNCTIONS
SEACV-AA/A9 e —
SEACW-AA/A9 QL-0UWAZ-AA INFOSVR CD/R FUNC 100 $1000
ACCESS LICENSE
QA-OUWAA-H8 INFOSVR CD/R FUNC 100 $75
CDROMKIT
KERNEL KERNEL
QL-YSH99-RA UPDATE LICENSE 100 $72
QA-YSHAA-H8 UPDATE CDROM 100 $500
FUNCTIONS FUNCTIONS
QL-XZYA9-AA INFOSVR 150 DISK FUNC 100 $3390
ACCESS LICENSE
QA-XZYAA-H8 INFOSVR 150 DISK FUNC 100 $500
CDROMKIT
QL-XZZA9-AA INFOSVR 150 TAPE FUNC 100 $1250
ACCESS LICENSE
QA-XZZAA-H8 INFOSVR 150 TAPE FUNC CDROM KIT 100 $100
QL-OUWA9-AA INFOSVR CD/R FUNC 100 $1000
ACCESS LICENSE
QA-OUWAA-H8 INFOSVR CD/R FUNC 100 $75
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INFOSERVER PART NUMBERS AND PRICING (cont'd)

INFOSERVER 1000 SYSTEMS/SOFTWARE

1.44

CLP

System Model Software Model Software Product Decription # Users
Number Number
INFOSERVER KERNEL KERNEL
1000 —
DISK QL-YSH99-RA UPDATE LICENSE 50 $72
SEAD*-AA/AE QA-YSHAA-H8 UPDATE CDROM 50 $500
LA-CD FUNCTIONS FUNCTIONS
SEAD*-BA/BE —_—— —_—
QA-OUSA9-AA INFORSERVER 1000 UPGRADE FUNC 50 $860
LIBRARIAN 4 LIC 51-100 USERS
SEAD*-RA/RE QA-OUSAA-H8 INFOSVR 1000 UPGRADE 50 $70
FUNC 51-100 CDROM KIT
LIBRARIAN 7 QL-0UVAS-AA INFOSVR 1000 TAPE FUNC 50 $698
SEAD*-SA/SE ACCESS LICENSE
QA-OUVAA-H8 INFOSVR 1000 TAPE FUNC 50 $70
CDROM KIT
QL-OUWAS-AA INFOSVR CD/R FUNC 50 $1000
ACCESS LICENSE
QA-OUWAA-H8 INFOSVR CD/R FUNC 50 $75
CDROM KIT
INFOSERVER 1000 | KERNEL KERNEL
SCRIBE (TAPE)
SEAT*-AA/AE QL-YSH99-RA UPDATE LICENSE 50 $72
QA-YSHAA-H8 UPDATE CDROM 50 $500
FUNCTIONS FUNCTIONS
QL-0USAZ-AA INFOSVR 1000 UPGRADE FUNC LIC 50 $860
51-100 USERS
QA-OUSAA-H8 INFOSVR 1000 UPGRADE 50 $70
FUNC 51-100 CDROM KIT
QL-0UWAZ-AA INFOSVR CD/R FUNC 50 $1000
ACCESS LICENSE
QA-OUWAA-H8 INFOSVR CD/R FUNC 50 $75
CDROM KIT




INFOSERVER 150 SYSTEMS/SOFTWARE

INFOSERVER PART NUMBERS AND PRICING (cont'd)

System Model Software Model Software Product Decription # Users CLP L
Number Number 2
[T
w
INFOSERVER 1000 | KERNEL KERNEL o
VXT —_— o
SEAV*-AA/AE QL-YSH99-RA UPDATE LICENSE $72
SEAV*-DA/DE QA-YSHAA-H8 UPDATE CDROM $500
FUNCTIONS FUNCTIONS
QL-0USAS-AA INFOSERVER 1000 UPGRADE FUNC 50 $860
LIC 51-100 USERS
QA-OUSAA-H8 INFOSERVER 1000 UPGRADE 50 $70
FUNC 51-100 CDROM KIT
QL-0UVAS-AA INFOSVR 1000 TAPE FUNC 50 $698
ACCESS LICENSE
QA-OUVAA-H8 INFOSVR 1000 TAPE FUNC 50 $70
CDROMKIT
QL-0UWAS-AA INFOSVR CD/R FUNC 50 $1000
ACCESS LICENSE
QA-OUWAA-H8 INFOSVR CD/R FUNC 50 $75
CDROMKIT
INFOSERVER 1000 SYSTEMS/SOFTWARE
System Model Software Model Software Product Decription # Users CLP
Number Number
QA-YSHAB-H5/HM CLIENT FOR ULTRIX RISC 2 $350
QA-YSHAC-H5/HM CLIENT FOR ULTRIX VAX $350
QA-YSHAD-HW CLIENT FOR DOS $250
QA-YSHAE-HB CLIENT FOR MACINTOSH $450
— CLIENT FOR OPENVMS VAX 3) N/A
—— CLIENT FOR OPENVMS ALPHA 4)
QA-XNGA*-** CLIENT FOR VXT (5)

NOTE 2: The rights to use InfoServer client software is licensed through the InfoServer server license (QL-YSH99-AA). Therefore the number of
users per client software media and documentation kit is determined by the InfoServer being used with those clients. If an InfoServer 150, then the
number of clients is 100. If an InfoServer 1000, then the number is governed by the base license (50 users) or the upgrade license purchased
separately.

NOTE 3: The Client for OpenVMS VAX software is bundled into the OpenVMS operating system.

NOTE 4: The Client for OpenVMS AXP is bundled into the OpenVMS operating system.

NOTE 5: The Client for VXT is included in the InfoServer 150VXT and InfoServer 1000VXT packaged systems.
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SOFTWARE VOLUME PRICING

Software Volume Pricing is the ability to receive a price based on the quantity of licenses purchased. The range of volume pricing available is:

CURVE A

Quantity of Licenses

0-4
5-24
25-49
50-99
100-199
200 - 249
250-299
300 - 399
400 - 499
500 - 599
600 - 699
700 - 799
800 - 899
900 - 999
1000 -

Volume Price
Reduction

0-49
50-99
100 -199
200 -249
250 -299
300 - 399
400 - 499
500 - 599
600 - 699
700 -799
800 - 899
900 - 999
1000 -

CURVE B

Quantity of Licenses

Volume Price
Reduction

CURVE C
Quantity of Licenses Volume Price
Reduction

1-2 0

3-5 32

6-9 43

10-14 52
15-19 57
20-999 60

N = Not Applicable

Volume pricing is available for licenses purchased at CLP or SLP.

Service should be quoted separately.

ORDER PROCEDURES:

There are no special part numbers to obtain software volume prices. The quoting and order systems will automatically determine the appropriate

price for the quantity purchased. To ensure the volume prices are calculated, volume software orders should indicate NO PARTIAL

SHIPMENTS.

Business Partners may take advantage of volume prices as well.
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HOW TO DEFINE AND CONFIGURE SOFTWARE MODEL NUMBERS

[11 (2] - [31 [4] [S] [6] [7] - [8][9]

SOFTWARE CATEGORY

7-b] VAX SYSTEM CLASS TABLE

(For @7 Position of Selected License (QL)

QL = LICENSES

QA = MEDIA AND DOCUMENTATION KITS

QT = SPS SERVICES

QB = PACKAGED SOFTWARE COMPONENTS
(License/Kits/Service)

QP = PACKAGED SOFTWARE LICENSES
(@3, 4, 5 = Unique Package Identifier)
@6, 7, 8 AND 9 = Variables)

QM = LICENSES (@7 and @9 = Variables)

and Service (QT) part numbers)

[3][4][5] UNIQUE PRODUCT IDENTIFIER

UNIQUE 3 CHARACTER CODE ASSIGNED TO EACH PRODUCT.

SEE "SOFTWARE INDEX BY UPI" SECTION IN BACK OF BOOK.

[[6 ] LANGUAGE IDENTIFIER
(For @6 Position of Media/DOC (QA),
License (QL) and Service part numbers (QT)

@7 SYSTEMCLASS

5 = ENTERPRISE

VAXserver 6220,6320,6410,6420,6510,6520,9110,9310,9320,9330,934(

VAX 4500,4600

VAX 6220,6230,6240,6320,6330,6340,6350,6360,6410,6420,6430,6440
6450,6460,6510,6520,6530,6540,6550,6560,6610,6620,6630,6640,
6650,6660

VAX 7610,7620,7630,7640,7650,7660,7710,7720,7730,7740,7750,7760

VAX 8530,8550,8600,8650,8700,8800,8810,8820,8830,8840,8842,
8974,8978

VAX 9210,9410,9420,9430,9440

VAX 10610,10620,10630,10640,10650,10660,10710,10720,10730,
10740,10750,10760

2 = DEPARTMENTAL

VAXit 310,410,610,810
VAX 4300,4400,4500A,4505A,4600A,4700A,4705A,6210,6310

B = WORKGROUP

A= AMERICANENGLISH M= SWEDISH
D= DANISH P= FRENCH
E= BRITISH ENGLISH S= SPANISH VAX 730,750,780,785
G= GERMAN 8= MULTILINGUAL VAX 4050,4100,4100A,4105,4105A,4200
H= DUTCH 9= LANGUAGE NEUTRAL VAX 8200,8250,8300,8350
VAXft 110, VAXit Server 310,410,610
VAXserver 3100,3300,3400,3500,3600,3602,3800,3900
VAXserver 4200,4300,6210,6310
VAXstation 11,2000,3100,3200,3500,3520,3540,4060,4090,4VLC,8000
7-a| PLATFORM TABLE MicroVAX I, 2000
MicroVAX 3100,3110e,3120e,3130,3140,3180,3185,3190,3195,

(For @7 Position of User Licenses/User Services Only)

3300,3400,3500,3600,3800,3900

A= VMS J= SUNOS

C= ULTRIX K= Device Specific 9 = PROCESSOR GENERIC
= SCO/UNIX L= Platform Independent

E= 0S/2 M= OSF

F= MS/DOS S= WINDOWS NT

G= MS-WINDOW 9= Hardware Dependent

H= APPLE MAC (Refer to SPD)

PREFACE

EXPLANATION: SOFTWARE MODEL NUMBERS FOLLOW A STANDARD NINE POSITION FORMAT. THE ABOVE TABLES ARE USED TO
CONFIGURE POSITIONS 1-6 FOR LISTED SOFTWARE CATEGORIES, UNLESS OTHERWISE NOTED, POSITION 7 WILL USE THE ABOVE
PROCESSOR TYPE TABLE. FOR AN EXPLANATION OF POSITIONS 8 AND 9, REFER TO THE INDIVIDUAL SOFTWARE CATEGORY PAGE.
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7-Cc VAX PROCESSOR TABLE 7-d] VAX PROCESSOR SUB-TIER TABLE
(For @7 Position of selected License (QL) (For @7 and @9 Positions of Selected Operating
and Service (QT) part numbers) System License (QL) Part Numbers)
@9 @9
NOTE: Relevant for VMS/VAX and ULTRIX/VAX @7 INDEX @7 INDEX
products which continue to use Tiered Pricing TIER TIER PROCESSOR TIER TIER PROCESSOR
@7 License
Ratin
B=  MicroVAX 3500/3600/3800/3900, VAX 4200.......... 200 | [D 2 vaxeso V.2 VAX6540
D 3 VAX 6350 \Y; 3 VAX 6550
C=  VAXstation 3100/3200/3500/3520/3540/4060/4090/ D 4  VAX6240 V. 4  VAX6560
4VLC/8000,VAXserver 3300/3400/3500/3600/3602/ D 5 VAXserver 9320 V. 5 VAX6440
3800/3900/4300/4200, VAXft 110/310/410/610 D 6 VAXserver 9330 V 6 VAX 6450
SOIVE .....eeveeeerreestesaessesss s ses s eeetaresenessesessensenns 10 D 7 VAXserver 9340 v 7 VAX 6460
D 8 VAX 8800 v 8 VAX 9410
D= VAX 6240/6340/6350/6420/6610/7610/8800/8820/ D A VAX 6420 Y, A VAX 6530
10610, VAXserver 9320/9330/9340............ceorenn... 1200 D B  VAX 6610 v B VAX 6630
D D VAX7610 \ C  VAX 6640
E= VAX8550/8700/8810.......... 600 D E VAX 10610 v D VAX 6650
F = VAX8600/8650.......oereeeereereresesene . 400 D N  VAX 8820 \Y; E VAX 6660
G= VAX8530/VAXsvr 6220/6320/6410/6420/6510/6520 400 \Y H  VAX 7630
H=  VAX8300/8350, VAXserver 6210, 6310................ 200 E A VAX 8700 \ J VAX 7640
J= VAX 8200/8250........ooiciieeeereeeeeereeeesnesenessnesees 100 E 2 VAX 8550 Vv K VAX 10630
K= VAXT80/785..c.coeeeeieeeeeeeeeeereeeseeeeeseeessssesseseaeens 100 E 3 VAX 8810 v L VAX 10640
Lz VAXT750..ciiriiersieestseeseseseseeesesseenesesssass 100 F A VAX 8600 Vv M VAX 7650
M= VAX T30ttt e 50 F 2 VAX 8650 V] N VAX 7660
N= MicroVAX H...oceemeeeeeeiiees 50 v P VAX 10650
P=  MicroVAX 2000/3100/3110e/3120e/3130/3140/ g g \\Z:))E:zxz: 22;8 x 8 xﬁi ;gsgo
o 31A 8)?3{?a1t is:)c:‘/s;: 95 ettt eseeener e eeenn ?g G 4 VAXserver 6410 v X VAX9210
= VAASLAUOI Heeeiviiiiiiiiniieteiicesnesrserscanenscsccnnses G 5 VAXseNer 6420 V Z VAX 8842
R=  VAXstation 2000, VAXserver 3100.............. 10 g ? mizzzg: 2:2320 s 2 VAXE210
S=  MicroVAX 3300 /3400, VAX 4050/4100/4100A/ G 8  VAX8530 g é xﬁi ggég A
4105/ 4105A, VAXT 110....eeeeeeeemeeeceeseeeeeeesenens 100 H 5 VAXserver 6310 > D VAXA4GO00A
T=  (Code affiliated with license rating only)................ 6000 R B VAXserver 6210 2 E VAX 4700A
H 4 VAX 8300 2 F VAX 4505A
U= VAX 6360/6430/6520/6620/8830/7620/10620........ 1800 H 5  VAX8350 2 G VAXA4705A
2 V  VAXit310
V= VAX6440/6450/6460/6530/6540/6550/6560/6630/ 2400 J A VAX 8200 2 W' VAXft 410
6640/6650/6660/7630/7640/7650/7660/8840/8842/ J 2 VAX 8250 2 X VAXit 610
8974/9210/9410/10630/10640/10650/10660.......... 2 Y VAX 4400
K A VAX 780
W= PC/VAXmate SOftWare.........cceeveeeeeeeeeeemeeseereeeeaennn. N/A K K VAX 785 3 2 VAX 6320
X= NON-DEC Processor (excludes PC) N/A 3 3 VAX 6220
Y= See SPD for applicable Processors....................... N/A L A VAX 750 3 A VAX 6410
M A VAX730 3 B VAX 7700
2= VAXit 310/410/610/810,VAX 4300/4400/4500A 3 C  VAX 10700
/4505A/4600A/4700A/4705A/6210/6310................ 300 P 2  MicroVAX 3190/95
P N MicroVAX 3130 4 2 VAX 6330
3= VAX6220/6320/6410/7710/7720/7730/7740/7750/ P V. MicroVAX 3140 4 3 VAX 6230
7760/10700/10710/10720/10730/10740/10750/ P W  MicroVAX 3180 4 4 VAX 4500
10760.... 600 P X MicroVAX 3120e 4 5 VAX 4600
4= VAX4500/4600/6230/6330/6510, VAXserver P Z  MicroVAX 3110e 4 A VAX 6510
9110/9310.............. SR 900 S A VAX 4100,4100A, 4 N VAXsvr 9110
5= VAX8978/9420/9430/9440.......ooeeeeeererreeereernenn 4800 . 4105 4 W VAXsvr9310
. . . S W VAXft 110
6= (code affiliated with license rating only)............... 3600 5 2 VAX 9420
7= (code affiliated. with Iicepse rating only)....: .......... 7600 U 2 VAX 6430 5 3 VAX 9430
9 Processor device generic ( also ClusterWideBase).. N/A U 3 VAX 6360 5 4 VAX 9440
U 4 VAX 8830 5 A VAX8978
0] A VAX 6520
U C VAX 7620 9 9 VAX Generic
u D  VAX 10620 9 B VAX 7700 SMP
u N VAX 6620 9 C  VAX 10700 SMP
' 9 D  VAX 7600 SMP

1.48




7-e| RISC PROCESSOR TABLE 7 -f RISC PROCESSOR
B-TIER TABLE
(For @7 Position of Selected License (QL) SU
and Service (QT) part numbers) (For @7 and @9 Position of Selected Operating
System License (QL) part numbers)
@9
@7 INDEX
A = DECstation 2100/3100/3100S/5120/5125/5133/ TIER TIER PROCESSOR
5020/5025/5050/51 50 A B DECstation 3100
C = DECstation 5200/5240/5260 A C DECstation 3100S
D = DECsystem 5840 A D DECstation 5120
N = DECsystem 3100/5020/5025/5133/5100/5050/5150 A E DEGCstation 5125
S = DECsystem 5200/5240/5400/5500/5900/5260/ A F DECstation 2100
5900-260 ‘ A G DECstation 5133
Y = See SPD for Applicable Processors A H DECstation 5020
2 = DECsystem 5810 A J DECstation 5025
3 = DECsystem 5820
4 = DECsystem .5830 C D DECstation 5200
8 = RISC Generic o] E DECstation 5240
9 = Processor Generic
D B DECsystem 5840
N B DECsystem 5100
N C DECsystem 3100
N D DECsystem 5025
N E DECsystem 5020
N F DECsystem 5133
S B DECsystem 5200
S C DECsystem 5240
S D DECsystem 5400
S E DECsystem 5500
S F DECsystem 5900
2 B DECsystem 5810
3 B DECsystem 5820
4 B DECsystem 5830
8 9 RISC Generic
9 9 Processor Generic
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ALPHA AXP SYSTEM
CLASS TABLE
{For @7 Position of Selected License {QL)
and Service (QT) part numbers)

7 -h

ALPHA AXP PROCESSOR

SUB-TIER TABLE

(For @7 and @9 Position of Selected Operating
System License (QL) part numbers)

@7 _SYSTEM CLASS

Q = _ENTERPRISE

DEC/4610,4620,4710,4720
DEC/7610,7620,7630,7640,7700
DEC/10610,10620,10630,10640
AlphaServer 8200 Uni
AlphaServer 8400 Dual
AlphaServer 8200 Dual
AlphaServer 8400 Uni

G = DEPARTMENTAL

DEC/3500,3500S,3500X,3800,3800S,3900
AlphaServer 2000 4/200, 2100 4/275, 2100 4/200

E = WORKGROUP

DEC/2300S,2500

DEC/3300,3300L.,3300X,3300LX,3400,3400S,
3600,600S,3700

AlphaStation 200 4/100, 200 4/166, 200 4/233, 250 4/266
400 4/233

AlphaServer 1000 4/200

AXPpci 33

AXPvme

9 = PROCESSOR GENERIC

@9
@7 INDEX ;
TIER TIER PROCESSOR

DEC/3400S

DEC/3400

DEC/2300S

DEC/3300

DEC/3300L

DEC/3600S

DEC/3600

DEC/2500

AlphaStation 400 4/233
AlphaStation 200 4/166, 200 4/233
DEC/3700

AXPvme

AXPpci 33

AlphaServer 1000 4/200
AlphaStation 250 4/266
AlphaStation 200 4/100

DEC/3500S
DEC/3500/3500X
DEC/3800S

DEC/3800

AlphaServer 2100 4/200
DEC/3900

AlphaServer 2000 4/200
AlphaServer 2100 4/275

IoTMmoomy 1PTOTVZrXcIOTMMO®T>»

[

DEC/4610
DEC/4710
DEC/7700

-

-

DEC/7610
DEC/10610

AlphaServer 8200 Uni
AlphaServer 8400 Dual
AlphaServer 8200 Dual
AlphaServer 8400 Uni

goow>» w@W >» OO>»

00O Z

Alpha Generic

DEC/7600 SMP

DEC/10600 SMP

DEC/4600 SMP

DEC/4700 SMP

AlphaServer 2000 4/200 SMP,
2100 4/200 SMP

DEC/7700 SMP

AlphaServer 2100 4/275 SMP

AlphaServer 8200/8400 Dual SMP

AlphaServer 8200/8400 Uni SMP

©©Oooo®o
moow>»®

©©©oo
P
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SUN SPARC Processor Table

(For @7 Position of Selected License (QL) and
and Service (QT) Part Numbers)

Hewlett Packard HP/9000/UX

Processor Table
(For @7 Position of Selected License (QL) and
Service (QT) part numbers)

A = SPARCclassic, SPARC LX, SPARC 10/XX,
SPARC ELC, IPC, IPX, 2, 3XX, 4XX

B = SPARCserver 6XXMP/XXX, SPARCserver
1000/XXX

C = SPARCcenter 2000
See SPD for Applicable Processors

©
1]

Processor/Device Generic

A = 7XX, FXX, GXX, 807, 817, 827, 837
B = HXX, IXX, 847, 857, 867, 877, 887, 897

C = T-500/1-12, 890/100-400, 870/100-400
Y = See SPD for Applicable Processors

9 = Processor/Device Generic

IBM RS/6000 Processor Table

(For @7 Position of Selected License (QL) and
Service (QT) part numbers)

A = M20, M22W, 2XX, 3XX
B = 5XX

C = 9XX

Y

See SPD for Applicable processors

9 = Processor/Device Generic
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1.52

SOFTWARE LICENSE MODEL NUMBERS

8

TRADITIONAL BASED LICENSES

A = TRADITIONAL - PAID UP WITH WARRANTY
F = TRADITIONAL - PAID UP NO WARRANTY
G = INCABINET UPGRADE LICENSE FOR
RELICENSABLE SOFTWARE
(@7 and @9 = Variables)
R = TRADITIONAL UPDATE LICENSE
T = INCABINET USER UPGRADE LICENSE FOR
RELICENSABLE SOFTWARE
(@7 and @9 = Variables)
6 = TRADITIONAL - PAID UP SYSTEM LICENSE
(@7 and @9 Refer to Sub-tier Table 7-d, 7-f or 7-h)
7 = SYSTEM UPDATE LICENSE
(@7 and @9 Refer to Sub-tier Table 7-d, 7-f or 7-h)

USER BASED LICENSES

2 = PERSONAL USE LICENSE

3 = CONCURRENT USE LICENSE

4 = PERSONAL USE UPDATE LICENSE

5 = CONCURRENT USE UPDATE LICENSE

8 = TRADE UP TO PERSONAL USER LICENSE

9 = TRADE UP TO CONCURRENT USER LICENSE

B= OPERATING SYSTEM USER LICENSE
Y= OPERATING SYSTEM USER UPDATE LICENSE

QL-XXXXX- |_?_|

9

A = STANDALONE OR 1ST PURCHASE FOR VAXcluster
N = Variation
V = Variation
W = Variation
2 = Variation
3 = Variation
4 = Variation
5 = Variation
6 = Variation
7 = Variation
8 = Variation
9 = Variation

USERS
B =1 User

NOTE: @7 = REFER TO PLATFORM TABLE 7-a
FOR USER LICENSES.

QM-XXXXX- E]

QM LICENSES

A= PC LICENSE
B= THIRD PARTY LICENSE
C= PC UPGRADE LICENSE

@9 = VARIABLE

@3,4and 5 = UPI

@6 = Language

QL @7 = Processor Type (Table 7b - 7-k except where noted)
QM @7 = Variable




MEDIA AND DOCUMENTATION KIT MODEL NUMBERS

QA-xxxxx-[8] [9]
8 9

AIOOW>

scHUor

6250 BPI 9-Track Magtape

3.5" Disk Medium Density (RX24)

3.5" Disk High Dentsity (RX23)

9-Track 800 Pl Magtape (NRZ!)

TU58 DECtape Il Cartridge

RLO2 Disk Cartridge

5.25" Disk Single Density, Double Sided (RX31)

Multiple Binaries

Manufacturing Subassemblies
Sources or Listings

Documentation

Licensed Binaries and Documentation
Binary Only or Documentation Only
Update

wononon
nwonouon

non
o

A
B
C
D
G
H
| =

= Sources or Listings Update M = 9-Track 1600 BPI Magtape

= Dispatch Kit (@9 = Z) P = Cassette, DAT or QIC Tape

= Supplement Kit R = MICROFICHE

= Binaries and/or Documentation Upgrade S = Software/Firmware Hardware Module

= Binaries and Documentation Update or W = Multimedia Distribution

Documentation Update Y = RXO01 Floppy Diskette

Z = Paper
3 = 5.25" Disk, Single Density, Single Sided (RX50)
5 = TK50 Cartridge
6 = TK25
7 = 5.25" Disk, Double Density, Double Sided (RX33)
8 = CD-ROM
9 = No Media Dependency

THE MEDIA AND DOCUMENTATION KIT MODEL NUMBERS FOR OPERATING SYSTEMS CAN BE FOUND IN
OPERATING SYSTEM SECTION.

@3,4and5 = UPI
@6 = Language
@7 is a Kit Variation. |t does not correspond to Processor Tier information
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SOFTWARE PRODUCT SERVICES MODEL NUMBERS

8

aT-xxxxx-[ 8] 9]

9

OPERATING SYSTEM SUPPORT

A = Software Support Service (SSS)
N = Software Node Service (SNS)

Position 7 is processor tier.
For traditional licenses (QL@8=A), position 9 is "9".
For sytem traditional licenses (QL@8=6), position 9
matches license.
For OpenVMS VAX & ULTRIX, refer to operating system pages.

LAYERED PRODUCT SUPPORT (LPS)

L = LPS for Clusterwide (QL@8=J) and Traditional
(QL@8=A) Licenses

D = LPS for Concurrent Use Licenses (QL@8=3)

M = LPS for Personal Use License (QL@8=2)

W = LPS for System Traditional Licenses (QL@8=6)

V = LPS for user licenses (Note A)

LPS POWER RATINGS (NOTE B)

B= 10 H =300 N=1200 V=9000

C= 20 J =400 Q = 1800 8 = Incremental Block
D= 50 K =600 S = 2400 5000 LPS Unit
E= 100 L =900 T = 3600 9 = No License
F=200 M =1800 U = 7200

For personal use and concurrent use licenses position 9
matches license. "B" = 1 user.
For system traditional licenses position 9 matches license

NEW VERSION LICENSE SERVICE (NVLS)

T = NVLS for traditional license (QL@8=A) and PC Licenses
(QM@8=A)

J = NVLS for Personal Use licenses (QL@8=2)

For Traditional license, position 9 = "9"
For PC license, position 9 matches license.
For Personal Use license position 9 matches license. "B" = 1 user

SOFTWARE DISTRIBUTION SERVICES

C = Consolidated Distribution Services

E = Media and Documentation Distribution Service (MDDS)
K = Documentation Update Service (Note C)

Q = Source Update Service

MEDIA TYPES

Cassette, DAT or QIC tape
Multimedia Distribution
= 5.25" Disk single density
Double sided (RX50)
5.25" Double Density,
Double Sided (RX33)

A = 6250 BPI Magtape P
B = 3.5" Disk Medium w
Density (RX24) 3
C = 3.5" Disk High Density
(RX23) 7
5.25" Disk Single Density,

Double sided (RX31) 8 = CDROM
M = 9-Track (1600) BPI 9 = No Media Dependency
Magtape (PE)
SYSTEM LEVEL VALUE ADDED SERVICES
' C = VAXcluster - MicroVAX/Workstations Only
P = Software System Management Service E = VAXcluster - High-end Or Mixed
R = Software Update Installation Service 9 = Single System Coverage

Packaged Product Service (For shrinkwrap, QB@8=S, packages. Position 9 matches package.

OTHER SERVICES
x =
6Z = Additional CSC Contact (operating systems only)
19 = Installation

Note A: Multi-user LPS is used with VMS and OSF operating system user licenses (QL@8=B) and with selected third party

products offered in user increments.

Note B: Power rated LPS is offered for ClusterWide licenses and selected older OpenVMS VAX and ULTRIX products with
traditional licenses. Not offered for new products with traditional licenses.
Note C: Service type "K" is also used with Media Distribution Service in the MicroSoft Maintenance program.

@3,4and5=1PI
@6 = Language
@7 = Varies with service type




PACKAGED SOFTWARE COMPONENTS MODEL NUMBERS

8

aB-xxxxx-| ][9]

9

s0OxXO00W>

PR I T

LICENSE (DIGITAL) AND KIT

LICENSE AND SERVICE

LICENSE (THIRD PARTY), KIT AND SERVICE
LICENSE, KIT AND SERVICE

LICENSE (DIGITAL/THIRD PARTY) AND KIT
SHRINKWRAP LICENSE (DIGITAL) AND KIT
LICENSE (THIRD PARTY) AND KIT (THIRD PARTY)

THE CORRESPONDING 9TH CHARACTER HAS NO
PRE-DEFINED MEANING. READ MODEL NUMBER
DESCRIPTION FOR MORE INFORMATION.

E = SOURCE LICENSE AND SOURCES OR LISTINGS

KIT (7TH POSITION DEFINED OR SOURCE
PACKAGE CONTENTS TABLE, SEE BELOW)

6250 BPI 9-TRACK MAGTAPE
3.5" DISK MEDIUM DENSITY (RX24)
3.5" DISK HIGH DENSITY (RX23)
9-TRACK 800 BPI MAGTAPE (NRZI)
TUS58 DECtape Il CARTRIDGE
RLO2 DISK CARTRIDGE
5.25" DISK SINGLE DENSITY,
DOUBLE SIDED (RX31)
9-TRACK 1600 BP| MAGTAPE
CASSETTE, DAT, OR QIC TAPE
MICROFICHE
SOFTWARE/FIRMWARE HARDWARE MODULE
MULTIMEDIA DISTRIBUTION
RX01 FLOPPY DISKETTE
PAPER
5.25" DISK, SINGLE DENSITY, SINGLE
SIDED (RX50)
TK50 CARTRIDGE
TK25
5.25", DOUBLE DENSITY, DOUBLE SIDED (RX33)
CD-ROM
NO MEDIA DEPENDENCY

" Io00OW>»
L T

ON<SODUVZ

©ooONOO
[ [ (I

SOURCE PACKAGE CONTENTS (@7)

LOCATION USE SOURCE LICENSE AND SOURCES
LOCATION USE SOURCE LICENSE AND LISTINGS
SINGLE USE SOURCE LICENSE AND SOURCES
SINGLE USE SOURCE LICENSE AND LISTINGS

moow>»
Huwunun

LOCATION USE SOURCE LICENSE AND SOURCES UPDATE KIT

@3, 4 and 5 = UPI
@6 = Variation
@7 =

Variation (unless otherwise noted)
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PLATFORM ABBREVIATIONS CHART

AT&T

All Platforms

AppleMAC OS

BSD/OS

Data General Aviion

DEC OSF/1 Alpha

DEC OSF/1 RISC

Device Specific

Hewlett Packard

HP-UX CISC HW

HP-UX RISC

IBM AIX/RISC

IBM MULTIPLE Virtual System
IBM Virtual Memory System
IBM OS/400

IBM Platform

MS-DOS

MS-WINDOWS

Multiple Platforms **
NOVELL

NT for Alpha

ATT

. ALL

MAC
BSD
DGA
O/A
O/R
DVC
HP
UXC
UX
AXR
IMV
IVM
IAS
AIX
DOS
WIN
MUL
NVL

NTA

NT for Intel

NT for MIPS
0s/2
OpenVMS Alpha
OpenVMS VAX
SCO UNIX
Sequent Dynix
Silicon Graphics
Solaris
Solaris/SPARC
SR/APOLLO
SUN OS
SVRdintel
ULTRIX
ULTRIX/RISC
ULTRIXNAX
UNIX NEC
UniSys
VAXSYSTEM V

Window NT

NTI
NTM
0s2
V/A
VIV
SCO
SQD
SGl
SOL
SPA
SAP
SUN
SVI
ULT
U/R
AY
NEC
UNI
VSV

WNT

** See License Agreement or product literature for platforms
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OpenVMS for VAX Operating System (SPD 25.01)

CPU Model / Product Description SOFTWARE LICENSE| UPDATE LICENSE* SERVICES**
MODEL MODEL Svc MODEL
MicroVAX 3100-10e
OpenVMS VAX Base System License QL-005AP-6Z QL-005AP-7Z SSS QT-005AP-AZ
SNS _ QT-005AP-NZ
MicroVAX 3100-30
OpenVMS VAX Base System Licenses QL-005AP-6N QL-005AP-7N SSS QT-005AP-AN
SNS _ QT-005AP-NN
MicroVAX 3100-40
OpenVMS VAX Base System Licenses QL-005AP-6V QL-005AP-7V SSS QT-005AP-AV
SNS  QT-005AP-NV
MicrovAX 3100-80
OpenVMS VAX Base System Licenses QL-005AP-6W QL-005AP-7TW SSS QT-005AP-AW
SNS  QT-005AP-NW
MicroVAX 3100 Models 85/90/95 £
OpenVMS VAX Base System Licenses QL-005AP-62 QL-005AP-72 SSS QT-005AP-A2 : 2
SNS  QT-005AP-N2 s2
SMS  QT-001AP-P9 )
Install QT-001AP-19 = g‘i
SUIS __QT-001AP-R9 ==
VAX 4000 Models 100/100a/105 g_ g
OpenVMS VAX Base System Licenses QL-005AS-6A QL-005AS-7A SSS QT-005AS-AA (o] 8_
SNS  QT-005AS-NA o
SMS  QT-001AS-P9
Install QT-001AS-19
Suis
Install _ QT-001AS-R9
VAX 4000 Models 4000-400
OpenVMS VAX Base System Licenses QL-005A2-6Y QL-005A2-7Y SS§S QT-005A2-AY
SNS  QT-005A2-NY
SMS  QT-001A2-P9
Install  QT-001A2-19
SUIS _ QT-001A2-R9
VAX 4000-500
OpenVMS VAX Base System Licenses QL-005A4-64 QL-005A4-74 SSS QT-005A4-A4
SNS __ QT-005A4-N4
VAX 4000-500A
OpenVMS VAX Base System Licenses QL-005A2-6C QL-005A2-7C SSS QT-005A2-AD
SNS QT-005A2-N§
SMS  QT-001A2-P9
Install  QT-001A2-19
SUIS _ QT-001A2-R9
VAX 4000-600
OpenVMS VAX Base System Licenses QL-005A4-65 QL-005A4-75 SSS QT-005A4-A5
SNS  QT-005A4-N5
SMS  QT-001A4-P9
Install QT-001A4-19
SUIS _ QT-001A2-R9
VAX 4000 -505A
OpenVMS VAX Base System Licenses QL-005A2-6F QL-005A2-7F SSS QT-005A2-AF
SNS  QT-005A2-NF
SMS  QT-001A2-P9
Install QT-001A2-19
SUIS _ QT-001A2-R9
VAX 4000-600A
OpenVMS VAX Base System Licenses QL-005A2-6D QL-005A2-7D SSS QT-005A2-AD
SNS  QT-005A2-ND
SMS  QT-001A2-P9
Install  QT-001A2-19
SUIS _ QT-001A2-R9

+ OpenVMS Base and SMP Extension to the Base License is included with the purchase of an OpenVMS VAX System.
* Purchase of Update License requires proof of underlying license. Update Licenses do not deliver a License PAK.

**Charges for Services are month